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BP Admin Training :

How to manage my company in Rainbow for Distributors ? (VAD)
Cloud Services BU - Customer Care & Analytics
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Training objectives

This training is dedicated to the Business Partner Distributor (VAD) willing to manage its own 

company and its resellers (IR) / End Customers (EC) in Rainbow.

It will explain the following steps :

• Step 1 : The procedure to create its own company and how to manage its members

• Step 2 : The Business partner enrollment (to request BP Administrator Rights)

• Step 3 : How to manage my company (equipments/members)

• Step 4 : How to manage my reseller (IR) Companies

• Step 5 : How to manage my subscriptions

VAD: Value Added Distributor / IR: Indirect Reseller / EC: End Customer
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End-to-end process for distributors
For Business Partner administrators

Add 

company 

information 

Step1 - Create 

your company

Invite users

Send #enroll-me 

message with 

Emily

Step2 – Request 

BP Admin rights

Manage the 

User / device 

association

Step3 – Manage 

your company

Add your 

equipment 

(system creation)

Manage the 

subscription for 

your company

Step5 – Manage 

the subscriptions

Manage the 

subscription for 

your resellers & 

End customers

The ALE 

Customer Care 

team will give 

you the BP rights

Step4 – Manage 

your Resellers 

/End customers

Create/invite 

your resellers’ 

companies

Invite the 

resellers’ 

administrators

Manage your 

End customers

Manage your 

client’s 

equipment
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Step1: Create your own company

• For an existing Rainbow user, it is possible to create his own company after the first connection 

in Rainbow, by clicking on your settings and select “Create my company” and follow the wizard :

The Rainbow user is automatically granted as 

an administrator of his company :

See also the Help Center article : How to create my company?

https://support.openrainbow.com/hc/en-us/articles/115000194064
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Step1: Invite members of your company
Dasboard & Company information

• The administrator can invite other people to reach his company :

To be noted that the search only works 

for people inside the Rainbow public 

company (default company)

Members activity:

Update your 

company 

information

Administration screen
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Step2 : Business partner enrollment 
Request rights for BP administrator rights 

• Pre-requisite: An existing Rainbow company, with at least one member (Administrator in that 

case)

• The Business partner enrollment must be done by sending a request to the Rainbow assistant 

“Emily”. To be accepted, this request must specify a partner Identifiers known by Alcatel-Lucent 

Enterprise : Name of the company, CRD company id, and the contact email of the Rainbow 

company administrator.

To know the required list of information please ask Emily by typing #Enroll-help

• By reception of your approval, the Rainbow Customer Care Team will grant:

- Your Company as a BP company (Distributor type)

- The indicated user with ‘company Admin’ and ‘seller’ rights (see annex: Administration roles to manage 

companies)

• When connecting to the Rainbow Web client, your administrator will be able to manage his own 

company and his reseller/end customer companies. 
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Create/Manage Company
Info / Members invit.

Create Equipments
Add Systems

Manage Systems
User/Device association

BP company EC company BP company EC company BP company EC company

Business Partner
VAD or IR

Seller YES YES YES YES YES YES

Admin YES NO YES NO YES NO

End Customer (EC) Admin YES NO YES

Seller : Only for Business Partner (VAD or IR)

Company Administrator : For Business Partner and End Customers

Step3 : Manage the BP Company
Administration roles to manage companies

2 user profiles (‘Seller’ or company ‘Admin’) are available in Rainbow with the following rights :

Note that the first administrator of the BP company has the both roles : Seller + Admin, for the other users:

- Essential offer : limitation to one ‘company administrator’ per company

- Business/Enterprise offers :  Each member with one license can become a ‘company administrator’

VAD: Value Added Distributor / IR: Indirect Reseller / EC: End Customer

<< The reseller creates its own PBX >> 

It is not managed by the distributor
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Step3 : Manage the BP Company
Administration view with the « seller » rights

This part 

appears for 

company 

administrators

This part 

appears for 

the ‘seller’ 

administrators 

to manage 

their client 

companies

The 

‘Information’ 

tab allows you 

to change the 

company‘s 

properties
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Step3 : Manage the BP Company
Add PBX equipment

Retrieve credentials 

to be declared on the 

PBX agent side
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Step3 : Manage the BP Company
Manage the users of my company

Continue to invite 

members of your 

company

Edit properties 

for one user

Use the Phone tab to 

associate a PBX extension 

to the selected user

Before proceeding with the user/device association, the first PBX 

connection to Rainbow must have succeeded

To associate devices to my company’s users, the “company 

administrator” role is necessary
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Step 4 : Manage your Resellers
Create or invite your Resellers’ companies

New ! With the 1.28 

Rainbow version (6th of 

August), it is possible 

to invite an existing 

Reseller’s company

Optional reference 

to manage your 

resellers

Note that the reseller’s equipment (PBX 

creation) is only managed by itself



12

There is also the possibility 

to invite an existing end 

customer’s company

Step 4 : Manage your End Customers
Create or invite an End customer’s company

The distributor has 

to create the PBX for 

its End Customers

You can invite by email 

address or by searching 

an existing Rainbow user
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Step 4 : Example of EC companies affiliated to a BP company

And associated members of one EC company

The Admin of the End customer’s 

company, can also invites people 

of his company

To invite 

more people

Possibility to remove the user.

Also the same way, to remove 

a company (in “Managed 

companies” tab)
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Step 4 : Management of the EC equipment (PBX) 

In the “Equipment” tab, the add button allows to create a system.

After filling the name and the PBX type, the credentials are automatically 

generated.

The PBXID and the activation code must be entered in the PBX admin interface.

After creation, the following 

options are available
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Step 4 : Phone Number / user association

The ‘Device’ field is automatically filled if only one system exists on this company

The extension number must be selected in drop down list (all phone numbers declared on the PBX, are automatically provisioned in this list after 

the first connection of the system in Rainbow)

Indicate the direct dial-in phone number (DDI) for this user (public number)

Follow the 4 steps to select one member of one company and to associate him a phone number:
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Step 4 : Management of the Multi tenant equipment  

First step: Create a Multi tenant PBX in your administration tool  

Create a Multi 

tenant PBX

New !
Second step: Create a Multi tenant PBX for your end customers  

Create the PBX 

for your end 

customers

Select the prefix 

that belongs to the 

EC company range

Before associate the prefix range to the EC, the PBX 

must connected to Rainbow beforehand
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Step 4 : Configure Emily to reach your support (Reseller mode)
For your Resellers / End Customers companies

• In the Reseller mode, the End Customers support Level1, will be managed directly by the Business 

partners or by a specific Help Desk.

• It is possible to configure ‘Emily’ in Rainbow, to forward all support requests to a specific email address, 

when the user uses Emily contact to notify an issue :

• To implement it, the “BP support email address” must be defined as follows :
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Step 4 : Configure Emily to reach your support
For your own company

• It is also possible to manage this support email address for the users of your own company :

• Note, for the Rainbow issues Level 2, your administrator has to contact support@openrainbow.com

mailto:support@openrainbow.com
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Step5 : Manage your subscriptions

This training is dedicated to the distributor willing to manage the subscription plan for his own 

company and his resellers / End Customers (EC) in Rainbow.

It will explain the steps to be followed by the BP :

• Step 5.1 : Send your signed Rainbow contract to your ALE Channel Sales Manager

• Step 5.2 : Activate the subscription plan for your company and manage licenses

• Step 5.3 : Activate the subscription plan for your client companies (resellers & customers) and 

manage licenses

• Step 5.4 : Give the rights to your end customer to manage the license add-ons

• Step 5.5 : Retrieve your billing information (ALE invoice / CDR) includes licenses and conf call
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Step5 : End-to-end process for Business Partners
For Business Partner administrator

Send your 

signed contract 

(addendum) to 

your ALE CSM

Step 5.1

Rainbow contract

Activate your 

subscription 

plan

Step 5.2

Manage your 

company 

subscription

Step 5.3

Manage the 

subscription for 

your clients

How to retrieve 

your invoice and 

the Consumption 

Detailed Report 

(CDR)

Step 5.5

Billing 

information

Allocate the 

licenses to 

your users (1)

CSM : ALE Channel Sales Manager

EC : End Customer

CDR : Call Detail Report

(1) Depends on the administrator rights (see Step 5.4 : Administration roles) 

Step 5.4

Give the 

rights to your 

clients

Give the rights to 

the resellers’ or 

customers’ admin 

to manage the 

number of licenses

Activate the 

subscription plan 

for your Resellers 

& Customers

Allocate the 

licenses to the 

members (1)
Administration roles 

for subscriptions
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RAINBOW SERVICE PLANS

Rainbow 
ESSENTIAL

Rainbow 
BUSINESS

Rainbow 
ENTERPRISE

Free of charge
2 € / user / month 

(*)
4 € / user / month 

(*)

Collaboration services
User self-enrolment & profile 

management 
● ● ●

Search engine / Conversations 
management 

● ● ●

Contact lists / Guest management ● ● ●

Instant Messaging / Presence ● ● ●

Bubbles ●
up to 20 
users

●
up to 20 
users

●
up to 100 
users

File transfer / Storage per user ● 1GB ● 1GB ● 20GB

Audio / Video / Screen Sharing ● 1 to 1 ● 1 to 1 ● up to 10 (1)

Multi-platform (iPhone, android, 
web, desktop) 

● ● ●

Calendar Presence ● O365 (2)

MS Outlook plug-in ●

PBX services (when PBX connected to 
Rainbow)

Telephony Presence ● ● ●

Click-to-call (dial by name, answer, 
release) 

● ● ●

Call log ● ● ●

PBX Advanced Call control ● ●

PBX Voice-mail ● ●

Skype for Business connector ● ●

3rd party PBX connector ● (1) ● (1)

RAINBOW SERVICE PLANS

Rainbow 
ESSENTIAL

Rainbow 
BUSINESS

Rainbow 
ENTERPRISE

Free of charge
2 € / user / month 

(*)
4 € / user / month 

(*)

Management

Company administration & control ● 1 admin ●
multiple 
admin

●
multiple 
admin

Company name & logo 
customization 

● ●

Company domain name 
management 

● ●

Active Directory integration ● (3)

History, backup management ● (1) ● (1)

Analytics dashboard ● (1) ● (1)

FAQ Service desk ● ● ●

ALE Support ● no SLA ● SLA ● SLA

RAINBOW OPTIONAL 
SERVICE PLANS Rainbow STORAGE

90 € / additional 1TB (*)

Storage
Additional storage ● (1) ● (1)

Rainbow CONFERENCE
€ / minute per connection type per participant (see detailed price 

list)

Audio Conference
Bridge access up to 100 PSTN 

participants
● (1) ● (1) ● (1)

(1) available soon

(2) additional calendars planned

(3) available with cloud-based active directory

(*) excluding taxes

Step5 : Rainbow offers (https://www.openrainbow.com/offer/)

https://www.openrainbow.com/offer/
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Step 5.1 : Rainbow addendum

• Contact your ALE Channel Sales Manager (CSM) to get the Rainbow addendum to your 

distributorship agreement.

• Return the received Rainbow addendum.

• The ALE teams will manage this addendum and will give you the Rainbow Rights.

• A communication will be done at the end of the treatment.

Prerequisites :

Your company must have the BP admin rights (Step 2), which allow you to manage your resellers’ 

and customers’ companies.
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Step 5.2 : Activate the subscription plan for your company and manage licenses

• Activate the subscription plan for your company:

It allows you to switch to the Rainbow 

Premium offers.

After activation, the Rainbow available 

services are displayed, and ready for 

subscription.

Select 

Subscription 

tab



24No license allocated
Pool of available 

licenses

Check the box if 

you want to give 

the right to your 

company admin

Step 5.2 : Activate the subscription plan for your company and manage licenses

• Create the subscription with licenses purchasing :

15 Enterprise 

licenses are 

selected

Click update button to 

create the subscription 

with 15 licenses 

A quotation is 

displayed and 

only available 

for the BP
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Step 5.2 : Activate the subscription plan for your company and manage licenses

• Assign the license “Enterprise” to one user :

1 license is assigned

14 are available
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Step 5.2 : Activate the subscription plan for your company and manage licenses

• Update the number of licenses :

It is possible to update the 

number of licenses by adding 

or removing them (only for 

unused licenses)

The consideration for billing will 
be taken into account with the 
step5

5 licenses added 

to the initial pool 
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Step 5.2 : Manage prepaid licenses for your company

• One year and three years prepaid 

subscriptions will be available by 

November 27th, the fees are charged 

up front per user on the selected 

billing period, with an automatic 

annual renewal at the end of the 

period.

• See chapter 5.5 for billing details Monthly 

subscriptions

Prepaid 

subscriptions

The expiration date 

is displayed after 

the first subscription
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Step 5.3 : Activate the subscription plan for your resellers

• Select one company of your resellers :

It is the same procedure as your own company, to create or 

update the subscriptions for your resellers’ companies (idem to 

assign the licenses to the users)

Note that the reseller’s company administrator has also the rights 

to allocate the licenses to the members of his company (see Step

5.4 : Administration roles) 

Select one company

Check the box if 

you want to give 

the right to your 

reseller admin
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Step 5.3 : Manage prepaid licenses for your resellers

You can upload an 

Actis file to create 

automatically the 

Prepaid subscriptions, 

for the reseller or for 

its End Customers

You can also create 

manually the Prepaid 

subscriptions, but only for 

the reseller in that way

Check with your 

reseller if the End 

customer company 

name is correct in your 

Actis file to avoid 

duplicated company 

Reseller’s company

Note the Actis file can be used only to create prepaid subscriptions (not monthly)
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Step 5.3 : Subscription history

A new tab called « History » is available in your administration view, and allow you to retrieve all 

the subscriptions made for yourself or for your clients.

Highlight the history 

line, which will 

allow you to manage 

the subscription
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Step 5.3 : Activate the subscription plan for your customers

• Select one company of your customers:

It is the same procedure as your own company, to create or 

update the subscription for your customers’ companies (idem to 

assign the licenses to the users)

Note that the customer’s company administrator has also the 

rights to allocate the licenses to the members of his company 

(see Step 5.4 : Administration roles) 

Select one company

Check the box if 

you want to give 

the right to your 

customer admin
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• Once the subscription created with purchased licenses, you have the possibility to give 

the rights to the reseller or customer administrator to update the subscription.

• Example for a reseller :

To be noted, that the company 

administrator has in all cases, 

the rights to assign the licenses 

to the users of his company

Step 5.4 : Give the rights to your clients (IR/EC) to manage the license add-ons
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Step 5.4 : Administration roles for subscriptions

2 user profiles (‘Seller’ or company ‘Admin’) are available in Rainbow with the following rights :

Create subscriptions Manage subscriptions
Licenses allocation

to the users

BP company EC company BP company EC company BP company EC company

Business Partner
VAD or IR

Seller YES YES YES YES NO YES

Admin NO NO With rights * NO YES NO

End Customer (EC) Admin NO With rights * YES

With rights * : If the rights are given by the seller in the Subscription tab :

Seller : Only for Business Partner (VAD or IR)

Company Administrator : For Business Partner and End Customers

Note that the first administrator of the company has the both roles : Seller + Admin

VAD: Value Added Distributor / IR: Indirect Reseller / EC: End Customer
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Step 5.5 : Billing information (product types) 

• The billing will depends on the products you have subscribed in your service plan :

The Business or Enterprise services

• Monthly subscriptions: These subscriptions will be invoiced on the 1st of each month depending on the number of 
licenses at the end of the previous month (no pro-rata concerning the first subscription nor for the license add-ons), 
see the next slide for details.

• Multi-year subscriptions: One year and three years prepaid subscriptions will be available by November 27th, the 
fees are charged up front per user on the selected billing period, with an automatic annual renewal at the end of 
the period (see next slides for details)

• A pdf document is sent automatically by email.

• It details the several Rainbow subscriptions including your company and your End Customer companies (see an 
example)

The conference call service

• This feature will be charged according to :

• The usage of the users for each company/subscription

• The consumption of the previous month

https://ale.files.teamshare.opentouch.com/download.php?id=23541124&code=3ayx5i3ey0w0g4cosks0sgkwo
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Step 5.5 : How the Monthly subscription are billed ? 

The 1st of the Month2 

25 licenses are billed

First subscription 

with 20 licenses

Negative 

addon
1st addon

The 1st of the Month3 

20 licenses are billed

The 1st of the Month4 

30 licenses are billed

Fees are charged per user on-a-monthly-basis. The billing period is one month with automatic renewal. There is no engagement or minimum 
subscription period. The quantity of access rights can be increased or reduced at any time (invoice is adjusted for the next month).

The commercial references are : 3EY95001AA for Essential, 3EY95002AA for Business and 3EY95003AA for Enterprise (will be indicated on 
the invoice)

Business / 

Enterprise

Month 1 Month 2 Month 3 Month 4

The 1st month is free !
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Step 5.5 : How the Multi-year subscriptions are billed ?

First subscription 

with 40 licenses

1st addon

2 periods are available for prepaid subscription : One year or three years.

An automatic renewal for one year, will take place at the end of the both periods (even for the 3 years initial subscription)

The number of licenses can be increased at any time (available the 18th of December), at the same price and with the same 
ending date (a new invoice is issued the following month), no decrease available at this step.

The commercial references are :

Business / 

Enterprise

3EY95101AB RB-Business-PrePaid-1Y

3EY95102AB RB-Enterprise-PrePaid-1Y

3EY95101AD RB-Business-PrePaid-3Y

3EY95102AD RB-Enterprise-PrePaid-3Y

2nd addon

Billed Billed Billed

Automatic renewal
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Step 5.5 : How the licenses are billed ? Conference subscription

The Conference feature is charged according to :

• The usage of the users for each company/subscription

• The consumption of the previous month (no prepaid subscription applicable)

For example, for an invoice sent the 1st of September, the billed period includes 
all communications during the month of August.

Commercial reference for Conference is 3EY95004AA (will be indicated on the 
invoice)

Conference
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Step 5.5 : Where to retrieve your billing information 

• You can retrieve your billing information from the “Invoices” tab :

• The “Subscription” tab, gives you a global overview to facilitate the management of your subscriptions :

2 types of files are available:

- An invoice (pdf format)

- A consumption detail report (xls)
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Step 5.5 : Retrieve your billing information (invoice detail 1)

In your invoice, you will retrieve one subscription for 

each license purchased.

Here after the subscriptions for “My company” and 

where retrieve them on the invoice :

Business subscription

Enterprise subscription

Pdf file
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Step 5.5 : Retrieve your billing information (invoice detail 2)

Total amount for all 

subscriptions of my 

company and my 

customers

Here after the subscription for “My resellers” and 

where it is displayed on the invoice :

At the end of the invoice, a table shows the company name for each 

subscription number, example for an end customer’s company :

Business subscription

Enterprise subscription
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Step 5.5 : Retrieve your billing information (CDR)

CDR file structure

The Consumption Detailed Report (CDR)

• 1 CDR will be available on Rainbow for the conference feature:

• CDR RB-CONF(VAD) : full detail consumption for the Distributor

• 1 CDR will be available on Rainbow for the Business & Enterprise offers:

• CDR RB-SERV(VAD) : full detail consumption for the Distributor

Invoice Details 1 tier BP 2 tier BP EC Name Service Plan
Conference Country and 

Connection Type

Conference 

Volume

Pricing and 

Currency

Invoice Details 1 tier BP 2 tier BP EC Name Service Plan Service detail
Subscription 

Quantity

Pricing and 

Currency

The files are structured as the following to retrieve the information, and depending on the type of license :

For the conference

For Business & Enterprise 

Distributor Reseller

https://ale.files.teamshare.opentouch.com/download.php?id=23541044&code=exzlmkf8cgococ4g8kkswgwwg
https://ale.files.teamshare.opentouch.com/download.php?id=23545451&code=5y37878gw144c8o4wogckogsw
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Linkedin.com/company/alcatellucententerprise 

Twitter.com/ALUEnterprise 

Facebook.com/ALUEnterprise

Youtube.com/user/enterpriseALU

Slideshare.net/Alcatel-Lucent_Enterprise 

Storify.com/ALUEnterprise 

Follow us on:

http://www.linkedin.com/company/3232692?trk=tyah
http://www.twitter.com/aluenterprise
http://www.facebook.com/aluenterprise
http://www.youtube.com/user/enterpriseALU
http://www.Slideshare.net/tagged/Enterprise
http://www.Storify.com/ALUEnterprise
http://www.Slideshare.net/tagged/Enterprise


43

enterprise.alcatel-lucent.com 


