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1. Introduction

The Rainbow CRM Bridge for HubSpot will add real time communication and collaboration
capabilities to your HubSpot instance by integrating the company telephony system capabilities.

The Rainbow HubSpot Connector is available as a browser extension and can be downloaded from
Chrome Web Store.

Make sure it is already installed to your browser (Chrome, Opera, Brave, Edge) before going further.
If not installed, the connector can be installed from this Chrome Web Store page:
https://chromewebstore.google.com/detail/rainbow-crm-bridge-for-
hu/empnokmbbkhefagacpkckimhboijnbco

With this connector, a user will be able to perform calls from your HubSpot contact records(Click-to-
call or C2C), manage incoming calls that will screen-pop the corresponding contact record
information based on the caller phone number, record call logs into your CRM. From the connector,
a user is also able to chat or call any member of its organization as well organizing internal
conferences or conferences between your customer and any member of your team.

2. Connector Authentication

e After accessing your HubSpot instance, please click the Rainbow Connector extension of
your browser to authenticate:

"% Companies | All companies X +

c 23 app.hubspot.com/contacts{46253619/objects/0-2/views/all/list

Q Search HubSpot K @® Upgrade

Bookmarks Click the extension to authenticate
B Darta Qual Y T -

i + Add vi
workspaces X My companies view

CRM v Create Date ~ Last Activity D... ~ Lead Status ~ = Advanced filters (0)

& Marketing phone, or Q Exp
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e If not yet connected, you will be invited to enter either your SSO credentials or Rainbow
credentials to authenticate and start using the connector:

R

Se connecter avec Rainbow

& agent.3256@al-mydemo.com
@ .--.u--.u-{
Mot de passe oublié ?

Pour continuer, Rainbow partagera des informations avec Rainbow
CRM Bridge - HubSpot. Avant d'utiliser cette application, vous pouvez

consulter les etla
de Rainbow CRM Bridge - HubSpot. ‘ i
®

CONTINUER

e Once authenticated, the connector will open as shown below and you will be ready to use it
during your HubSpot session:

Q Search HubSpot ® ® Upgrade q #2 @ @& o @ Amigo

Companies ¥

2 records = Peaple, conversations H mlo
& @ ¢ O
. All companies X | My companies O
88
=]
; Company owner ~ Create Date ~ Last Activity D... ~ Lead Status ~ = Advanced filters (( =
) (@) =)
L
a Search name, phone, or  Q i
Ke Communicate, Interact and C¢ e with your Customers B
= COMPANY NAME COMPANY OWNER CREATE DATE (GMT+2) R& and Team members
ACME Laboratories Unassigned Today at 2:23 PM @
= | &
© Hubspot Unassigned May 23,2024 9:51 AM GMT
1 25 pel
ol
O

Please note that the connector can be moved, hidden, resized as you wish. When it is not needed,
clicking outside the connector will automatically hide it, to not impact your daily work in HubSpot.
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3. Incoming calls.

When you get a call, the connector will show up upfront of your browser and you will the incoming
call number displayed at the bottom of the connector window.

There will be 2 incoming scenarios that will be described:

1) 1 calling number matching a single contact record in your HubSpot instance
2) 1 calling number associated to more than a single contact (so, 2 or more)

1 - Calling number for Single contact record in HubSpot:

iew (2/5) All views
-=
Communicate, Interact and Collaborate with your Customers
LAST ACTIVITY DATE (GMT+2) and Team members
Today at 3:33 PM
Today at 2:47 PM
age ~
+33681882278
e Is calling you .. E

e To pick-up the call, click the button:
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e Once the call is taken, the contact record page will be opened.

° Bridge 8%
Contacts Actions ~ @ Customize "
@ Q reopieo O iR
. Overview Activities = =%
John Smith o
Sales representative at ACME Laboratories Q
johnsmith@acme com @ Search activities Q cotopse G =
2 . o B Activity  Notes  Emails  Cols  Tasks  Meefings ®
Note  Emol  Cal  Tok  Meetng  More P
Filter by: Filter activity (20/28) ~  All users ~
. Actions
About this contact \ction ® June 2024 @
john.smith@acme.com > Call Jun 11,2024 ot 3:33 PM
—— Afrer reviewing the problem faced, Mr Smith confirmed if was just a configuration issue due 1o @ wrong setting. Al is good
. now.
+33681882278 I
Contoct owner
Jun 11,2026 o1 529 PMY
Zeeshan Waheed ~ > call " 2
Mr Smith needs support with his installation.
Last contacted
il k affe ith
0112026 555 1 T2 Calling him back affer review with Eva.
Lifecyce stoge
Sales Qualified Lead ~ > call Jun11,2026 o1 525 PM G
Lead sotus
> Call Jun
~ Contacts (0) + Add
Legolbasisfor processing contacr's dota
i > coll S, 2024 01 504 oM A T2 See the people associated with this record
Record Source
CRM UI The customer faces an issues with his washing machine.
~  Subscriptions (0)
JUn 1, 2024 0t 225 PM GMT+2
~  Communication subscriptions Lifecycle change L2004 802 Track recurring payments associated with this record

e During the call, you can write a text note by clicking this button:

Rainbow CRM Bridge

I@l Q People, co... i withdraw wrapup | [] @
i { ]

® Upgrade

# Customize record

ivities
=

Q Collapse all »
Communicate, Interact and Collaborate with your Customers

nd Team members

W

Emails Calls More ~

e HCHONORT

'y (20/28) v  All users ~

Jun 11, 2024 at 3:22 PM GMT+2

Click to take a note

Jun 11, 2024 at 3:04 PM GMT+2

2s an issues with his washing machine.

Jun 11, 2024 at 2:23 PM GMT+2

John Smith (+33607360312) 3 n -
9 Active phone call @ . X
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e Clicking the above button will open this window that is ready to capture any text note:

Rainbow CRM Bridge

I G| Q People, co... i withdraw wrapup | [] @
( I ] e
O
=)
O Enter call comments:
Mr Smith would like to be called about an issue with his
laptop.
® Need to contact the maintenance engineer to assist Mr 5
* smith.
{0 Appointment to be defined for next week.

John Smith (+33607360312) 5 n -
g Active phone call @ ) X

e Clicking OK will validate the note that will be added to the contact call activity records (see
call activity chapter).
Please note that until the call is active, you are able to recall the note to modify or complete
it.
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2 - Calling number associated to more than a single contact in HubSpot:

If a calling number is assigned to more than a single contact in HubSpot, the connector will propose
the user to choose which record to open after taking the call and identifying the caller.

Q Search HubSpot

Contacts ~
6 records

All contacts X | My contacts ung

Contact owner ~ Create Date ~ Last Activity D... ~ Lead Status ~ 3= Advanced filtel Multiple Results Found

open contact

Search name, phone, er Q Contacts:

fmns
NAME EMAIL PHONE NUMBER pataloliScnlSamplElc onac
[ emailmaria@hubspot.com
@ sohn smith john.smith@acme.com +336 81882278 £} No address found [ries

@ Buck Clark

33545

John Smith
@ Guro Giske 10656307 ° [ john.smith@acme.com

{3 No address found
@ wientasham 2003

@ srian Halligan (sampl.. bh@acme.com +336 07 36 03 11

@ Maria Johnson (Samp.. emailmaria@hubspot.com +33681882278

+33681882278 (+33681882278)
Active phone call

0

From the card list showing the names of the potential caller, the user will click the corresponding
contact ‘Open’ button to open the relevant record page.

Q Search HubSpot ®|K

& N @ Amiao-Software-ca ]
Rainbow CRM Bridge &

Contacts ~
6 records

All contacts X | My contacts ung

Contact owner ~ Create Date ~ Last Activity D... ~ Lead Status ~ 3= Advanced filtel Multiple Results Found

open contact

Search name, phone, emr  Q Contacts: jmns

NAME EMAIL PHONE NUMBER LB D e (i i) m
[ emailmaria@hubspot.com
€@ ohn smith john.smith@acme.com +33681882278 25 No address found Iries
{3 No address fou

@ Buck Clark

33545
John Smith
@ ouroGiske 10656307 ° [ john.smith@acme.com
N {5 No address found
@ i entasham 2003

@ Brian Halligan (Sampl..

e Maria Johnson (Samp..
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Once the selected contact page is opened, the user will see the connector displayed and it can be
hidden as explained in the introduction during the call.

Q Search HubSpot ®) (K @ Unarade

< Contacts Actions ~ I !E'I Q People, co.
. Overview Activities
Maria Johnson
(Sample e
Contact) Search activities Q @
Salesperson at HubSpot
emailmaria@hubspot.com @ Activity Notes Emails Calls Tasks Communicate, Interact and Collaborate w ir Customers
and Team members
L4 Q& [} () Filter by: Filter activity (20/28) ~  All users ~ + Add
Note Email  Call  Task Meeting More
Upcoming
About this Actions ~ .
contact > Task assigned 1o Zeeshan Waheed ] |
Email Prepare quote for Maria Johnson + Add
emailmaria@hubspot.com
iated
Phone number
. June 2024
+33 681882278 il
> Call from Zeeshan Waheed 5 s
Contact owner E
Brought Maria through our latest product line. She's inf Maria johnson (Sample Contact
Active phone call
Last contacted get back to me.
payment link tc pta payment
Lifecycle stage and associate it with this record.
> Meeting - Maria Johnson and Zeeshan Waheed host... Jun 11,2024 at 5:11 PM GMT+2
Lead v
Let's discuss our new product line. Set up payments
Lead status
Email tracking Hide Jun 11,2024 at 6:11 PM GMT+2 ~  Contacts (0) +Add

Legal basis for processing contact’s data
Mari hnson mpl ntact; ned Hello there .
aria Johnson (Sample Contact) opened Hello there See the people associated with this record.

Record Source

HubSpot Processing

il - Jun 11, 2024 at 3:11 PM GMT+2 S
Logged email - Hello there by Zeeshan Waheed un af + ~  Subscriptions (0)

Hev Marig

e During the call, you can write a text note as detailed in the previous paragraph related to
Calling number for Single contact record in HubSpot
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4. Outgoing Call: Click To Call

Important note:

Due to a HubSpot API change, the Click To Call can only be performed for the Contact list as it will
be detailed just after.

The ability to perform a Click To Call from the contact record will be back with the next connector
release that will be delivered the first week of July 2024.

To call a HubSpot contact using the connector, you will have to:

1 - Access the contact list

Q Search HubSpor

- R
Contacts & Data Quality Actions ~ Import ‘
6 records
oo All contacts X My contacts Unassigned contacts + Add view (3/5) All views
oo
) Contact owner ~ Create Date ~ Last Activity D... ~ Lead Status ~ 3= Advanced filters (0) ]
a Search name, phone, emr Q Export Edit columns
8 NAME EMAIL PHONE NUMBER CONTACT OWNER PRIMARY COMPANY La
€@ 3ohn smith john.smith@acme.com +33 68188 2222 Zeeshan Waheed (zees... ACME Laboratories
rj
@ Buck Clark - 33545 Unassigned - !
& @ Guro Giske - 10656307 Unassigned - !
Ali Entasham - 2003 Unassigned -
ol @ d
@ Brian Halligan (Sampl... bh@acme.com +33 6 07 36 03 11 Unassigned 9 HubSpot
(s
e Maria Johnson (Samp... emailmaria@hubspot.com +336 81882278 Unassigned 9 HubSpot

1 25 per page ~

2 — Perform a Mouse Hover the phone number of the desired contact to be called:

Contact owner ~ Create Date ~ Last Activity D... ~ Lead Status ~ 3= Advanced filters (0)

Search name, phone, emr Q

NAME EMAIL PHONE NUMBER
© exine - 0607360312
@ John Smith Preview john.smith@acme.com +33 6 07 36 03 12 @ @)

You will see beside the Rainbow connector icon, the phone button to be clicked to launch the call to

the selected contact: AAC
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5. Call log record in Contact Activity.

All calls performed from HubSpot, and the connector will be recorded after a call is finished (i.e.
when the call is hanged up by any of the calling party (the caller or the recipient).

The call activity record will apply to incoming calls as well as outgoing calls.
The call log record will include:

e The date and time of the call

e The type of the call: Incoming, Outgoing

e The duration of the call

e The note content if created during the call by the HubSpot user

All call log record will be accessible from any contact record by selecting Activity, then Calls tab.

< Contacts Actions ~ # Customize record

Overview Activities

Maria Johnson
(Sample Contact)

Salesperson at HubSpot

Search activities Q

Activity Notes Emails Tasks Meetings

Collapse all ~

emailmaria@hubspot.com @

@ AN 8 ®
Note Email Call Task  Meeting More Log Call Make a phone call
i June 2024
~ About this contact Actions  ~ &
Email > Call from Jun 11, 2024 af 9:13 PM GMT+2

emailmaria@hubspot.com

Phone number

+336 07 3 =

Contact owner

Last contacted
06/11/2024 6:15 PM GMT+2

Lifecycle stage
Lead

Lead status
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Brought Maria through our latest product line. She's interested and is going to get back
to me.

> Call Jun 11, 2024 at 6:15 PM GMT+2

Called to confirm all documentation will be sent tomorrow at her office via UPS.

> Inbound Call from +336818&727" Jun 11, 2024 at 6:11 PM GMT+2

Mrs Johnson would us to send the A-B0987-Y device technical documentation.
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Expand any call activity record to access its full details:

> Call from 7 ==} pt - g Jun 11, 2024 at 9:13 PM GMT+2

Brought Maria through our latest product line. She's interested and is going 1o get back
to me.

> Call Jun 11, 2024 at 6:15 PM GMT+2

Called to confirm all documentation will be sent tomorrow at her office via UPS.
v~ Inbound Call from +336813@X27¢ Actions ¥ Jun 11, 2024 at 6:11 PM GMT+2
Mrs Johnson would us 1o send the A-B0987-Y device technical documentation.

Outcome Direction @ Duration

Select an outcome ~ Inbound ~ 2:05
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