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2 Introduction

2.1 Overview — The Product

Rainbow Classroom is a Saa$ (Software as a Service) solution that offers powerful collaboration and learning
tools for education and training institutes. It enhances and provides a deep integration with industry leading
Learning Management Systems (LMS) that works via LTI (Learning Tools Interoperability) protocol.

Rainbow Classroom provides back office Management Center support for its provisioning that allows
teachers and students to interact in a realistic classroom environment virtually. It has a range of
collaboration features for better management of classroom sessions. Some of the features are following:

e (Centralised Management Center

e Dashboard for live and upcoming classroom sessions

e KPIs and attendance module

e School and teacher level classroom configuration controls

e Audio and video conferencing

e Screen-share for both students and teachers

e Course content sharing

e (Classroom session recording (Multiple Streams and full duration)
e Online and offline whiteboards

e Workgroups for offline collaboration between students and breakout rooms for in-call collaboration
e Polls /Quizzes

e Links & Welcome Content

e Library

e Customisation

e  Watch Together

e Exam Rooms

e Events

More information on the live classroom features that enrich the attendee experience can be found in
Rainbow Classroom user guide.

2.2 Overview — The Guide

The purpose of this document is to explain the back office Management Center steps that are required in
order to provision courses, classes and meetings to teachers and students in Rainbow Classroom. This guide
expects the user to be an organisation admin to do the necessary configuration required in Rainbow
Classroom Management Center.

The guide goes through the administrative steps needed for initial configuration along with screenshots to
provide a better understanding and relevant context. The Table of Contents is also provided at the beginning
of this document which includes hyperlinks. These links can be used to jump to sections and topics of focus.
Sometimes only small parts of the screen are shown to highlight a specific item or feature of the user
interface.

ALE International proprietary and confidential. Edition # 11 Page 12/135
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IMPORTANT!! This guide assumes that an organisation has already been setup by a Business Partner
administrator for the provision of Rainbow Classroom via industry standard LMS (Canvas).
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3 Activate Rainbow Classroom Management Center

This section helps you to quickly activate the Rainbow Classroom Management Center for your organisation
admin account as well as configuring your admin account for the provisioning of Rainbow Classroom via Canvas
LMS.

3.1 Account Activation

An organisation admin account needs to be activated first to access the Rainbow Classroom Management
Center. Please follow the below steps in order to activate your organisation admin account:

1. An account activation email will be sent to your email address once you have been added as an

organisation admin by your ALE Business Partner, as shown below.

000

Welcome to Rainbow Classroom

Hybrid and blended learning in one place

ST T8RO eH ¢

Dear Kevin,

You have been invited to join Fainbow Classroom as Organisation Administrator. Your email addrass

15 setup as vour sign-in [D.
Plaaze Click here to setup 2 password and activate vour account.

Sinceraly,

The Rainbow Clazzroom Team

infwjof f J& Alcatel-Lucent @

Enterprise

Leam more about Rainbow Classroom

Copyright @ 2023 Alcatel-Lucent Enterprise
SCREENSHOT — Account Activation

IMPORTANT!! Please contact your business partner if you have not received any account activation email.

2. Click on the link provided in the email to start your account activation process, as shown below.

ALE International proprietary and confidential. Edition # 11 Page 14/135
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Welcome to Rainbow Classroom

Hybrid and blended learning in one place

E T TSR

Dear Kevin,

You have been invited to join Rainbow Classroom as Organisation Administrator. Your email zddrass

1= satup as your sign-in [D.

Plaazs th setup 2 password and activate your zccount.

Sinceraly, \

The Rainbow Claszroom Team

in[wlo] f JiJ) Alcatel-Lucent @

Enterprise

Leam more about Rainbow Classroom

Copyright @ 2023 Alcatel-Lucent Enterprise

SCREENSHOT — Account Activation

IMPORTANT!! Please note that the above link cannot be used more than once.

You will be presented with the following screen.

Welcome to Rainbow Classroom Management Center

Version: 2.0.0

Your password must be at least 12 characters long including 1 lower-case letter, 1 upper case letter, 1 digit
and 1 special character

New Password *

Mew Password

Confirm Password *

Confirm Password

By continuing, you agree to the Terms of Service and the Privacy Policy

SCREENSHOT — Account Activation

ALE International proprietary and confidential. Edition # 11 Page 15/135
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3. You need to set your password for the organisation admin account on the above screen. Please provide
the following details.

New Password: Enter the password in the respective field.
Confirm Password: Enter the password that you have provided in the above field of ‘New Password’.

Your password must be at least 12 characters long including 1 lower-case letter, 1 upper case letter, 1
digit and 1 special character

Once done, click on the Activate button and your organisation admin account will be activated for the
Rainbow Classroom Management Center.
Once you have updated your password, a login screen will be displayed as shown below:

Welcome to Rainbow Classroom Management Center
Version: 2.0.0

Please enter the email address associated with your Rainbow Classroom Management Center account

Username *

Enter your password
Password *

Forgot your password?

By continuing, you agree to the Terms of Service and the Privacy Policy Login

SCREENSHOT — Welcome to Rainbow Management Center

Enter the username and password of your organisation admin account and click on the Login button.

Once logged in, please configure the integration type with Rainbow Classroom for your organisation admin
account. For more details on how to configure integration type, see the section titled Setup LMS
Connectivity with Rainbow Classroomintegration type.

3.2 Integration Configuration Details

Once you have configured the integration type of your organisation admin account, you will get a
confirmation email as well as other details i.e. token, consumer key and shared secret for the provisioning of
Rainbow Classroom via Canvas LMS. An example is shown below.

ALE International proprietary and confidential. Edition # 11 Page 16/135
Copyright © 2023. All rights reserved.
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©00

Rainbow Classroom

Hybrid and blended learning in one place

HTTBAEE D &

Dear muhammad,

Your canfiguration has been setup in Rainbow Classroom Dashboard using account ID:

To get started:

1. Goto your Learning Management System (LMS) and configure Rainbow Classraom LTI Connector using following details.
ConsumerkKey:

Sharedsecret:

Token:
sL
)G

2. Provisioning a course, teachers, students and guests access for Rainbow Classroom via Rainbow Classraom LTI Setup or run Mass Provisioning Jobs to create courses, teachers and students access for Rainbow Classroom via Rainbow Classraom Dashboard.
3. Build seamless and interactive learning environment between LMS and Rainbow Classroom using Single sign-on (S50).

4, Use Live Dashboard to improve learning quality and experience for hoth teachers and students.

5.1f you wish to provision Rainbow Classroom via Classroom API, use the above authentication to get you started.

For more information, please refer to Rainbow Classroom documentation.

invjo] + I Alcatel-Lucent ()

Enterprise

Copyright ©2022 Alcatel Lucent Enterprise

SCREENSHOT — Integration Configuration

The organisation admin will use the provided consumer key, shared secret and token while creating the
Canvas external app. For more details, please refer to ‘Rainbow Classroom - Canvas Integration Guide’

documentation.

ALE International proprietary and confidential. Edition # 11 Page 17/135
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4 Rainbow Classroom Management Center — Start-up

IMPORTANT!! Only users with the role of organisation admin can access this Management Center level. Please
note that the administration steps below are for the integration of Rainbow Classroom via Canvas.

Launch the Rainbow Classroom Management Center portal by clicking on the following URL provided by Rainbow
Classroom team.

https://web.rainbow-classroom.com/manage

This will open the Management Center portal in the web browser. The resultant screen will be displayed, as
shown below.

Welcome to Rainbow Classroom Management Center
Version: 2.0.0

Please enter the email address associated with your Rainbow Classreom Management Center account

Username *

Enter your password
Password *

Forgot your password?

By continuing, you agree to the Terms of Service and the Privacy Policy m

SCREENSHOT — Rainbow Classroom Login Page

You will have to key in the username and password of an organisation admin. After keying them in, click the
Login button. You will be presented with the screen, as shown below.

ALE International proprietary and confidential. Edition # 11 Page 18/135
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Export
Live Overview| Mon 10, 2023 Top 5 Busiest Classes (Last 7 Days)
0
0% 0 0 0
Students Joined Classes Joined
Attendance Students in Guests
Progress
Active Active Video Locked 0.8 1.0
Whiteboard Screenshare Sessions Sessions Duration in minutes
Top 5 Classes Attendance % (Last 7 Days) Top 5 Teachers (Last 7 Days)
< >
2

=

8

E 1

2

2

=

0.8 1.0
0
Jul 10 Jul 09 Jul 08 Jul 07 Jul 06 Jul 05 Jul 04 Duration in minutes
Online Sessions (Last 7 Days)
Total B Total Total Total
Teachers Courses Guests Meetings
4 1 Teachers License Students License
Total i[lﬁi Total 2 5 0 O' 5 5 0 0 o2 o
Students Classes ' '

Consumed Total Consumed Total

SCREENSHOT — Rainbow Classroom (Canvas) Dashboard

Duration in minutes

A web interface will appear that will allow you to navigate around the application using the left side panel, as

shown below.

There is also a slider control at the bottom that can be used to minimize or maximize the left-hand panel.

You can also double click on the left-hand menu to expand/collapse the left side panel.

ALE International proprietary and confidential.
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Dashboard
Calendar
People
Courses & Classes
Reports
Customisation
General
SCREENSHOT — Left Hand Menu with Expanded Links
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SCREENSHOT — Slider Control with Left Hand Panel Hidden

Each option in the left-hand menu (in expanded view) is divided into different categories to make it easier for

organisation admins to view their relevant features/sections of management center. Simply clicking on the
icon displayed next to required category will display the relevant section available in that particular category as

can be seen below:
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Calendar

P
f341

People

2. Teachers
=

¥ Siudenis

= Guests

f# Organisation Admins
Courses & Classes
Reports
Customisation

General

SCREENSHOT — Expanded Menu Options in left hand panel

Note: Each icon on the left-side panel has a tooltip which describes the icon. You can see the tooltip simply by
moving the cursor on the available icon.

For every click on the left-side panel, the main page to the right will change to the corresponding display. As
an administrator, your task is to go through each link and customize the Rainbow Classroom Management
Center according to your requirements. We recommend you to configure these links in the following order:

Settings

Mass Provisioning
Courses

Classes

Calendar

Teachers

Students

Guests
Customisation
Organisation Admins

Events
4.1 Guided Tour

In order to take a guided tour of each section of application and how it impacts the overall configuration of
Rainbow Classroom, click on the avatar that is available in the top right corner.
Following menu will be displayed:
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—
[=] Change Password
Ftl Guided Tour
i
1 [—3‘ Logowut
SCREENSHOT — Guided Tour
When you click on Guided Tour option following pop up is displayed:
Hello, Steve Vince
Welcome to Rainbow Classroom Administration
This tour will show you how to navigate our application
SCREENSHOT — Guided Tour
When you press on Start button, guided tour will commence as shown below:
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CLASSROOM

[¢] Dashboard

Analytics Dashboard X

Here you can get a global view of your organisation
configuration and usage pattern. Find out how many
classes are ongoing and how many teachers and
students are in-active sessicns. There is so much
more.

7

SCREENSHOT — Guided Tour

Click on Next Button to take the step by step tour of Rainbow classroom application.

The sections below will take you through each section, one by one.
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5 Setup LMS Connectivity with Rainbow Classroom

This section facilitates the organisation admin to setup LMS connectivity with Rainbow Classroom. The
connectivity with LMS will enable the organisation admin to fetch the respective LMS user roles and map
them with the roles of Rainbow Classroom i.e. teacher, student and guest. The section also allows the
organisation admins to choose the LMS type (integration type with Rainbow Classroom) for their
organisation admin account i.e. Moodle, Canvas, or Rainbow Classroom.

To do so, expand the General Menu in the left side panel and then click on Settings as shown below:

Dashboard
Calendar

People

Courses & Classes
Reporis

Customisation

[& General

[ & Mass Provisioning

{3 Settings

SCREENSHOT - Left-Side Panel

Please provide following LMS information for the connectivity of LMS with Rainbow Classroom.

LMS Type: Select Canvas from the dropdown menu of the respective field. This is the integration type
with Rainbow Classroom for your organisation admin account.

Server URL: Enter the URL of domain server.

Server Port: Enter the port of domain server.

Canvas API Access Token: Enter the APl access token which is generated in the Canvas account for
the Canvas APl integration with Rainbow Classroom.

Note: Please refer to “Rainbow Classroom - Canvas Integration Guide” to find out more about Canvas

access token.
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) Test . .
You can click on button to check whether the connectivity has been established successfully. Once

Update

done, click on button.

IMPORTANT!! The LMS type can only be selected once. The organisation admin will not be able to update it
later once the setting has already been applied to their account. However, organisation admin can update
other options on the settings screen.

Note: Please login to your organisation admin account again for the changes to take effect.
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5.1 LMS Role Mapping

Rainbow Classroom has three user roles i.e. Teacher, Student and Guest. Each user role can be mapped
with multiple LMS user roles. Rainbow Classroom uses role mapping to determine which user role is
connected to the LMS role, allowing course provisioning to be processed using the same user roles defined
in the LMS.

Once all the LMS information is updated on the Settings screen, the respective LMS details will be fetched
which enables you to map the LMS roles with the roles defined in Rainbow Classroom. To do so, click on the
newly appeared button Map LMS Roles, as shown below:

£ Settings
LMS Information

LMS Type

Canvas v
Server URL " hitps:/fcanvas. rainbow-classroom. com/
Server Port 443

Canvas APl Access
Token * l

SCREENSHOT — Settings

You will be presented with the following screen.

{8 LMS Role Mapping

LM Role Mapping Detail

LMS Roles Classroom Roles
Accountadmin

StudentEnrolment

TeacherEnroliment

Tagnrolment

DesignerEnroliment

Observerenrollment

SCREENSHOT — LMS Role Mapping

On this screen, all the LMS user roles are available beside the dropdown menu of Rainbow Classroom roles,
as shown below. You can select a Rainbow Classroom role for each LMS role from the respective dropdown.
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LMS Role Mapping Detail
LMS Roles Classroom Roles
AccountAdmin Home o
Studentenroliment
TeacherEnrolment
TaEnrolment Jone -
DesignerEnroliment done v
ObserverEnroliment ‘one v
SCREENSHOT — LMS Role Mapping
Once done, click the Update button. You will be presented with the popup window, as shown below.
Success
LMS roles have been setup successfully.
—{
SCREENSHOT — Message from the Application
Click OK and your LMS roles will be setup.
5.2 Organisation Information
Once you have performed LMS mapping, provide information about your organisation in this section
Organisation Information
Name *
Logo Customisation: v
Background Customisation: v

SCREENSHOT — Organisation Information
Name: Enter your organisation name

Logo customisation: Expand this section to upload and customise the logo of your organization. Following
screen will be displayed:
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Logo Customisation:

Image

Style
Position
Spacing

Color

2i¥] Classroom

Contain

Center

SCREENSHOT — Logo Customisation

(T, Upload

You can directly upload any symbol representing your education organisation by clicking on the Upload
button. Customisation can be done with respect to the style, position and spacing of the logo. The
background color of the Logo can also be adjusted. Live Preview of the Logo will be updated with every
change. You can reset your Organisation Logo by clicking on Reset button.

Background Customisation: Expand this section to upload and customise the background image. Following

screen will be displayed:

Background Customisation:

Image

Style

Cover

SCREENSHOT — Background Customisation

T, Upload

The selected image will be visible in the background of login screens of all the users connected to your
organisation in Rainbow Classroom. Dimension of the background image should be 1920x1080. You can
reset your background image by clicking on Reset button.

Once done, click on Update button.
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6 Add Access Links

The organisation admin can add access links of Rainbow Classroom in the bulk of Canvas courses. On Canvas,
these access links will be available right inside the courses screens for students, teachers and guests. Users who
are already signed in to Canvas can simply click on Rainbow Classroom access links and instantly jump to the
respective Rainbow Classroom.

Once the LMS connectivity setup is done for Rainbow Classroom, all the Canvas courses as well as external apps
that are created on Canvas will be available on the Add Access Links screen. Expand the General option in the
left-hand panel and click on the Access Links as shown below:

Dashboard
Calendar

People

Courses & Classes
Reports

Customisation

[& General

[ & Mass Provisioning
¢’ Add Access Links

£} Seitings

SCREENSHOT — Left Hand Menu

Following screen will be displayed:
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PE Access Links
Add Access Links
Avoilable Courses (50) selected Courses (0)
Search Search
& Amigo Chemisiry
>
& stafistics
Courses >>
& Mathematics o
& siclogy <
& ALERainbow Cloud Test
G Gems- Certification
Available Extemal App (10) selected Extemal App (0]
Search Search
B [ALE DEV] Rainbow Classroom $50
>
BE [ALE DEV] Setup Rainbow Classroom in Advance
Access Links >>
B [ALE Rainbow Cloud] - INT Rainbow Classroom o
i [ALE Rainbow Cloud] - INT setup Rainbow Classro. .. <
BE [Amigo NET Server] - Rainbow Classroom
i [Amigo .NET Server] - Setup Rainbow Classroomiin...

SCREENSHOT — Add Access Links

Note: The external apps of Rainbow Classroom are created in Canvas account by an administrator. For more

details of creating Rainbow Classroom as an external app, please see ‘Rainbow Classroom - Canvas

Integration Guide’.

Courses: The ‘Available Courses’ box on the left displays all of the available Canvas courses. You can

move the courses to the ‘Selected Courses’ box displayed on the right by first selecting the courses

and then using the arrow buttons, as shown below.

Available Courses (27)

Type here to search courses...

& Mathematics

& Biology
Courses

G Algebra

[ English

& Linear Equations

G Data Structure

SCREENSHOT — Add Access Links

Selected Courses (2)

Type here ro search courses...

& Chemistry

[ Statistics

Access Links: The ‘Available External App’ box on the left displays all of the available external apps for

Rainbow Classroom that are created on Canvas. You can move the external apps to the ‘Selected

External App’ box displayed on the right by first selecting the app and then using the arrow buttons,

as shown below.
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Available External App (6)

Type here to search external app...

Selected External App (2)

Type here to search external app...

B: Setup Classroom in advance

Access Links >>

P: Rainbow Classroom

SCREENSHOT — Add Access Links

Once done, click on the Add Access Links button as shown below.

BE Access Links

Available Courses (27)

Type here to search courses..

& Algebra
>
& english
Courses >
& Linear Equations
<<
[ Data Structure .
& Mathematics
& Eiology
Available External App (8)
Type here to search external app...
>
Access Links >
<<

Selected Courses (2)

Type here to search courses..

& Chemistry

[ Statistics

Selected External App (2)

Type here to search external app...

i Setup Classroom in advance

i Rainbow Classroom

Cancel I Add Access Links

SCREENSHOT — Add Access Links

You will be presented with a popup window, as shown below.

Success

Access Links has been setup successfully.

—(o

~

SCREENSHOT — Message from the Application
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Click OK. The access links will be added on Canvas, inside the courses that are selected above. An
example screenshot for a course is displayed below.

— BOO001 > Modules

m View Progress | [EEIVLG S Course Status

i » Rainbow Classroom © - | &

@ Choose Home Page

Discussions

Grades #  Setup Classroom in advance Q @ 152 View Course Stream

People £ Rainbow Classroom Q @~ (2 Course Setup Checklist
4 New Announcement

t Coming Up (5] View Calendar

Syllabus Nothing for the next week

Modules

Settings

SCREENSHOT — Access Links inside the canvas Course
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7 Mass Provisioning

The organisation administrator can configure a Rainbow Classroom environment using mass provisioning,

which allows them to automates the process of provisioning their bulk of LMS courses to the users. This will

enable the users to access Rainbow Classroom with their associated courses. Provision of these courses can
be done via an external app (Rainbow Classroom) created within your LMS account but that requires setup
for each LMS course. This is where the need for mass provisioning of courses comes which allows an
organisation admin to provision bulk of courses to students, teachers and guests in one go.

To get started with mass provisioning, expand the General option in the left-hand menu and click on the
Mass Provisioning link as shown below:

Following page is displayed:

E}_ Mass Provisioning

-

Reference a Pending ¥ In Process

Mo data availoble in table

Failed ¥ Succeeded ¥ Total ¥

Dashboard

Calendar

People

Courses & Classes

Reports

Customisation

[& General

[[@ Mass Provisioning
Add Access Links

£# Settings

SCREENSHOT — Left Hand Menu

A - -

SCREENSHOT — Mass Provisioning

Impert Data
Search
% Completed ¥  Created Date ¥
K <> P ~
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7.1 Import Data for Mass Provisioning

Once the LMS connectivity setup is done for Rainbow Classroom, the LMS data including courses and their
associated participants can be imported for mass provisioning setup. To do so, click Import Data link
displayed at the top right side of the screen, as shown below.

™ Mass Provisioning

Import Data
Reference Pending = InProcess = Failed ¥ Succeeded % Total = % Completed 5 Creoted Date =
No data available in table
15 v & <O » v

SCREENSHOT — Mass Provisioning

Upon clicking the link, all the LMS courses details will be retrieved and you will be presented with the
following screen.

il Mass Provisioning / Courses

Courses

Available Teacher Licenses : 500 | Available Student Licenses : 500

Import_§_

Classroem Teazher 1-Year prepaid v

Classroom Student v

Available Courses (179)

Cloud Compufing
54 pufing
& mso

© Mathematic

namics Connector

& De

G siologie >
Courses & Amigo
@ Amioo
& Aris

& Amigo - Poems
& Amigo - Cerfification

& Amigo - Arificial Infeligence

& Amigo - Mathematics [QA-2)
@ Amige - Data Scisnces

& Amigo - Verbal Communications

SCREENSHOT — Mass Provisioning
Reference: This is the system generated unique identifier number.
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Teacher Licenses: Select a subscription plan for teachers from the dropdown menu of the respective
field. This subscription plan will be assigned to all the teachers selected in the mass provisioning
setup.
Student Licenses: Select a subscription plan for students from the dropdown menu of the respective
field. This subscription plan will be assigned to all the students selected in the mass provisioning
setup.
Courses: All the available LMS courses are displayed in the box on the left. You can move the courses
to the box on the right by first selecting the courses and then using the arrow buttons, as shown
below.
Note: Use the Search field at the top of each box to search for a particular course.
il Mass Provisioning / Courses
Courses Available Teacher Licenses : 500 | Available student Licenses : 500
& Cloud Computing
& Ms Dynamics Connector
& Mathematik
@ oe
9 =
54 >
Course: <] >>
6 <<
6 <
S Amigo - Poems
& amigo - Cerfification
& Amige - Arificial Infeligence
<] Mathematics (QA-2
o
& Amigo - Verbal Communications
SCREENSHOT — Mass Provisioning
Once done, click Next. All the available participants associated with the selected courses will be
retrieved and you will be presented with the following screen.
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Hii Mass Provisioning / Courses / Parficipants

Participants

Guest Type NIA -

Available Participants (10) | & (3] |& (&) |0 (1)
Search
£ Teacher One (Cloud Compuling)

B student One [Cloud Gomputing)
Participants >>

2

2 student Two [Cloud Computing)

B student Three [Cloud Gomputing) <

5

Guest 01 [Cloud Computing)

2, Teacher One M Dynamics Connactor)

Avdailable Teacher Licenzes : 500 | Available Student Licenzes : 500

selected Parficipants (0) | A (©) |B (o) | ZB (o)

Search

Cancel Finish

SCREENSHOT — Mass Provisioning

Note: Before proceeding with the participant’s selection, please select the Guest Type from the

respective dropdown displayed on the above screen. If you do not select any guest type from the

dropdown menu, the type of the guest will be Guardian by default.

All the available participants associated with the selected courses are displayed in the box on the left.
You can move the participants to the box on the right by first selecting the participants and then

using the arrow buttons, as shown below.

illi Mass Provisioning / Courses / Parficipants
Participants

Guest Type NIA "

Availoble Participants (8) | & (2) | (5) |30 (1)

Search

2, student Two (Cloud Computing)

|
v

B student Three (Cloud Computing)
Participants >>
gl Guest0l (Cloud Computing) o

2, Teacher One (Ms Dynamics Connector) <

B Student One [MS Dynamics Connector)

B Student Two [MS Dynamics Connector)

Available Teacher Licenses : 500 | Available Student Licenses : 500

selected Parficipants (2) | & (1) | (1) |20 [0

Search

2 Teacher One [Cloud Computing)

) student One (Cloud Computing)

Cancel Finish

SCREENSHOT — Mass Provisioning

Once done, click Finish. You will be presented with all the courses details that have been processed to

provision, as shown below.
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[™ Mass Provisioning / Impert

Reference: Import 7_4 2022 15 41 Updating: Enrcllments Tolak 2 | Processed: 2 100% Compleied Search
Course a Closs & First Nome § Last Mame § Parficipant Email 3 Role 3 Status 3
Cloud Computing Cloud Computing Teacher Cne teacher.one@omigo-software.c...  Teacher [ ]
Cloud Computing Cloud Computing Student One student.one@amigo-software.c...  Student [ ]

K C>» 1~

SCREENSHOT — Mass Provisioning

Note: Reference number can be edited by clicking on the EDIT icon displayed next to Reference number as

highlighted below. Following screen is displayed:

B Rename Job

SCREENSHOT — Mass Provisioning

Note: The organisation admin can setup mass provisioning again for new and existing courses by
following the method that has been explained above. When doing so, the number of courses and
that have already been provisioned will be displayed in their respective selected box. An example is
shown below in which the courses that have been provisioned in the previous setup are displayed in

the Selected Courses box.
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il Mass Provisioning / Courses

Courses Available Teacher Licenzes : 5 | Available student Licenzez : 10

Reference Import_19_7_2022_14_29

Teacher Licenses Classroom Teocher 1-Year prepaid v

Student Licenses Classroom Student 1-Year prepoid v

Available Courses (47) selected Courses (3)
Search Search
G Biclogy [ Statisfics
& ALE Rainbow Cloud Test & Amigo Chemistry
B Gems - Certification | @ Mathematics
—_—

[J Load Test Course 500
[§ Load Test Course 500
G LIC Course 2 >

rse 3 >>

(¢}
9]
Q
c

Courses

<<

(9]
9]
Q
<

rse 4

rse &

[}
9]
]
<

rse 7

r
[}
9]
]
<

rse 8

r
(¢}
9]
s}
c
o
0

"
5]
0
Q
S
i
5]

rse 1

r
(9]
9]
Q
<

Q@ QY J g Q

o

clion Test

@

(:qnce‘

SCREENSHOT — Mass Provisioning

This helps organisation admin to add or remove participants from their respective courses that were
provisioned in another mass provisioning setup. Click on the Next button in order to add or remove
participants from their respective courses. The changes made in this new mass provisioning setup will
be applied to all the courses that were provisioned before.

The organisation admin can also unselect the provisioned courses and select other courses that are
required for this mass provisioning setup.

7.2  Status Details

The configuration of mass provisioning will be processed and all the status details of that setup will
be displayed on the main Mass Provisioning screen, as shown below.
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[ Mass Provisioning

impert Data

Reference Pending ¥ InProcess ¥ Falled ¥ Succeeded § Total % % Complete 3 Created Date &

Impert_7_2_2022_17_21

Mon, Feb 07, 2022 17:23:08 @ El—
Import_7_2_2022_17_23 0 0 o 1 0 Mon, Feb 07, 2022 17:23:54
Import_7_2_2022_17_24 e — Mon, Feb 07, 2022 17:24:15 i
15 v KL>D» 1~
SCREENSHOT — Mass Provisioning

The mass provisioning configuration process will require some time to be completed successfully.

When the %Completed status is 100% as shown below, it means the configuration has been

completed successfully and no pending or in-process users are left for the respective mass

provisioning setup.

[ mass Provisioning
Import Data

Reference 4 Pending ¥ InProcess & Failed § Succeeded § Total & % Complete & Created Date &
Import_7_2_2022_17_21 0 0 2 3 | 00% | Mon, Feb 07, 2022 17:23:08 i ]

t

SCREENSHOT — Mass Provisioning

You can also check status details of Pending, In Process, Failed, Succeeded and Total items. An
example is shown below in order to check these details.

The following screenshot displays number of items that are in ‘In Process’ state. Click on the icon th
beside the respective mass provisioning setup to view details about the ‘In process’ items.

Import Data

(.I.‘
Q

\

[ ] &

SCREENSHOT — Mass Provisioning

You will be presented with the following screen.
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[ Mass Provisioning / Import
Reference: Import 7_4 2022 15 41 Updating: Enroliments  Total: 2 | Processed: 2 100% Compleied search
Course & Class § First Name § Last Name § Participant Email § Role § Status
Cloud Compufing Cloud Computing Teacher One teacher.one@amigo-software.c. Teacher [ ]
Cloud Computing Cloud Computing student One student.ene@amigo-software.com  student [ ]
15 v KC>» 1~

SCREENSHOT — Mass Provisioning

On the above screen, the orange icons display that the participants’ enrolments are in ‘In Process’
state while the green icons display that the participants’ enrolments have been processed
successfully. Red icons display that the participants’ enrolments has been failed.

Press on X icon, if you want to delete imported data job.

A confirmation message will be displayed in the form of pop-up as shown below:

Confirm

Are you sure you want to delete mported dala job%

SCREENSHOT — Message from the Application
Press Yes and your imported data job will be deleted.

Note: If the enrolment has been processed for a participant, it means their respective course(s) have
been provisioned and classrooms are created for them in Rainbow Classroom.
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8 Understanding the Concepts — Course & Class

To start with the traditional classroom, typically students and teachers are enrolled in multiple courses, each
course has its own set of classes. Similarly in Rainbow Classroom, a Course is a particular subject that can contain
multiple classes and each class is led by one or more teachers. It offers a structure for teachers and students to
connect in a course-specific space where all the respective classes will be housed.

Whereas, a Class is a group of students within a course. Teachers and students can interact in a class via file
sharing, text messaging, and whiteboard as well as have a collaborative session in Rainbow Classroom. Classes
are only accessible to those teachers/students who are enrolled in their respective class.

Rainbow Classroom contains all of the necessary features associated with a course that are required to build a
realistic classroom environment to engage students and facilitate better interaction.

The following is an example to help understanding courses and classes in Rainbow Classroom.

Scenario: Two courses Maths and Chemistry have been provisioned by an organisation
administrator. Each course has two separate classes i.e. Class A and Class B which are assigned to
Teacher 1 and Teacher 2 respectively. Students are enrolled in their respective class of the course
and can join a collaborative session initiated by the relevant teacher on Rainbow Classroom.
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9 Courses

This section facilitates an administrator to view details of all the courses that have been provisioned to teachers,
students and guests. To view courses, expand the Courses & Classes menu in the left-hand panel and then click
on Courses link as shown below:

Dashboard
Calendar
People

Courses & Classes

"™ Courses

ilil Classes

Reports

Customisation

General

SCREENSHOT - Left Hand Panel

Following page is displayed:

® Courses
Export
Search
Course % Customer Ref % Classes = Teachers % Students & Guests % Modified On % Modified By %
Canvas Demo 121 1 1 1 1 Tue, Jun 13, 2023 19:20 NIA
0 v K <>» 1~
SCREENSHOT — Courses Screen
Note: The courses that have been provisioned to users through the mass provisioning setup or via the
external app of Rainbow Classroom on LMS, will be displayed on the Courses screen along with their
associated details.
Note: Use the Search field at the top right corner of the screen to search for a particular course.
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The administrator can also view in depth details of the classes, teachers, students and guests
associated with each course by clicking on the number listed under each respective column. The
following is an example.
Click on the number of classes associated with a course, as shown below:
® Courses
Export
Search
Course % Customer Ref & Classes « Teachers % Students % Guests % Modified On % Modified By #
Canvas Demo 121 D‘-__. 1 1 1 Tue, Jun 13, 2023 19:20 N/A
10~ K <> » o1 v
SCREENSHOT — Courses
You will be presented with classes details associated with the respective course.
§l8f Courses / Classes
Export
Class % Course % Teachers Students 3 Guests Modified On % Modified By %
I a Canvas Demo Canvas Demo 1 1 1 Thu, Apr 21, 2022 11:54  N/A E e
10 v K <X » 1 v

SCREENSHOT — Classes

Note: The organisation admin can view attendance of classes, click on the attendance icon G which appears
beside each class. For more details on the attendance, please see section titled ‘Class Attendance’.

You can also search for a particular course by using search bar as shown below:

® Courses
\ Export

Search: in [ All Courses H All Customer Ref ]IQ_g_r_\_\_d ® I
Course 3 Customer Ref $ Classes Teachers % Students § Guests % Modified On % Meodified By %
Canvas Demo 121 1 1 1 Tue, Jun 13, 2023 19:20 N/A
Canvas Dev_updated 122 1 2 1 Tue, Jun 13, 2023 15:20 N/A
Canvas Admin test 123 1 1 1 Tue, Jun 13, 2023 19:20 N/A
10w K <> » 1 v

SCREENSHOT - Courses

Search filters are available to make it easier for user to search for their desired courses.
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CLASSROOM

® Courses
Export

Search: i I All Courses H All Customer Ref ] Cany *

Course & Customer Ref & Classes v Teachers % Students % Guests Modified On % Modified By %
Canvas Demo 121 1 1 1 1 Tue, Jun 13, 2023 19:20 N/A
Canvas Dev_updated 122 1 2 3 1 Tue, Jun 13, 2023 15:20 N/A
Canvas Admin test 123 1 1 1 1 Tue, Jun 13, 2023 19:20 N/A
L KL 1~

SCREENSHOT — Courses
You can download all the information related to courses in an EXCEL file by clicking on Export button as
highlighted below:

® Courses
—
Search

Course 3 Customer Ref ¢ Classes « Teachers % Students % Guests 3 Modified On % Modified By %

Canvas Demo 121 1 1 1 1 Tue, Jun 13, 2023 15:20 N/A

10 v KL<L>» 1 v

SCREENSHOT — Courses
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10 Classes

A class is created automatically on the Rainbow Classroom Management Center for each course that has
been provisioned to teachers, students and guests. This section facilitates an administrator to view details of
all the available classes. To view classes, expand the Courses & Classes menu in the left hand panel and then
click on Classes link as shown below::

Dashboard
Calendar
People

Courses & Classes

® Courses

ilii Classes

Reports

Customisation

General

SCREENSHOT — Left Hand Panel

Following page is displayed:

illg Courses / Classes

Export

Class % Course % Teachers v Students % Guests % Modified On % Modified By &
I @ Canvas Demo Canvas Demo 1 1 1 Thu, Apr 21, 2022 11:54  N/A [ I
10~ LL>» 1~

SCREENSHOT — Classes
Note: The classes that have been provisioned to users through the mass provisioning setup, via the external app
of Rainbow Classroom on LMS or via the LTI setup from LMS as well, will be displayed on the Classes screen

along with their associated details.

Note: For each class available in the Classroom Management Center, a separate classroom for that class will be
automatically created on the Rainbow Classroom Web Client.
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10.1 View Events
In order to see scheduled events for a particular classroom, click on the View Events icon which
appears beside each classroom, as shown below:
Hlgi Classes
Export
Templotes Search
Course % Teachers w Students & Guests 3 Modified On Modified By %
Dev Classroom 2 2 1 Mon, Feb 07,2022 1654 N/A G 7
10 ~ K <> » 1 v

SCREENSHOT — Classes

Following screen is displayed with detail of each classroom mapped on a calendar for each month. Time of

the classroom is also displayed as shown below:

il Classes / Calendar

Class : Introduction to Genetics

Monday

24

31

Introduc...

Introduc...

Introduc_ .

Introduc...

Wednesday Thursday

5 [

12 13

® 05.00- Introduc... (@ 08:00 - Infroduc...
19 20

® 08:00 - Introduc. @ 08:00 - Introduc. .
26 27

f® 0800 - Introduc /@ 08:00 - Introduc
f® 08:00 - Introduc... f® 08:00 - Introduc...

SCREENSHOT — Class Events

Friday

21

28

Saturday

1

22

Add Meeting | Export

July 1-31, 2023

Sunday

2

23

30

By default, monthly view of sessions is displayed. But you can choose to view a Weekly, Daily or Today view of the

sessions by clicking on the respective button as highlighted below:
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i0il Classes / Calendar

Add Meeting | Export

Class : Introduction to Genetics

Ap— July 1-31, 2023
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
1 2
3 4 5 6 7 8 9

SCREENSHOT — Calendar

10.2 Class Attendance

The organisation admin can view attendance of classes, click on the attendance icon (e which appears beside
each class, as shown below.

BlEl Classes
Export
earch
Class % Course 3 Teachers Students % Guests 3 Modified On % Modified By % \
I a Dev Classroom Dev Classroom 2 2 1 Mon, Feb 07,2022 16:54  N/A 0]
10« K <> » 1 v

SCREENSHOT — Attendance

Note: Class attendance will only be available if the teacher has conducted a session for the class in Rainbow
Classroom.

You will be presented with the following screen.
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CLASSROOM

[/@ Classes / Attendance

Molecular Biolagy | Introduction to Genetics Q | Recordings | Export

Tue, Jul 18, 2023

v Q
Mon, Jul 17, 2023 | 19:22:01 - 19:43:48 ( 21 minutes 46 seconds ) | Total students: (5) Absent: 4 | Present: 1
13:25.56 113:26:51
e
(55 seconds ) v Below v 100%

13:23:33 [13:25:24 Alan Cooper

(1 minute 51 seconds ) (Absent)
13:20:25 113:21:21 Jack Reese
(55 seconds ) (Absent)
13:13:35 [13:19.53 James Vince
(6 minutes 17 seconds ) {Absent)

13:10:24 113:11:37

Ui
(1 minute 13 seconds ) Jennifer Wilson

7%

) © ©® © @ -

Total duration ( 21 minutes 7 seconds ) — O
Mon, Jul 17, 2023 “
Patricia Wilkins

19:22:01 |19:43:48

(21 minutes 46 seconds ) Student Attendance Pattern

18:47:27 119:08:34

(21 minutes 6 seconds ) Aftendance timeline

’ B Absent [ Present | N N ~ " " N N N .

Fri. Jul 14, 2023 v
Thu, Jul 13, 2023 -
Wed, Jul 12, 2023 v

ot ot ot not ot ok

ok o

ot
A . 110 1
80 2% 4087 g5l AR 2. A\ oot
1«5” -(‘\“7’: ‘«A'ﬂ o ﬂ«“ W -(‘\Abb ﬂa“ﬁ AN “:\ ‘«a*rﬂqn“"
ERINE A SN A g g1ttt ot et Lo o
Attendance Ratio % 207 N 1n‘L i ln‘t'5 B La;s w’t R

SCREENSHOT — Attendance

10.2.1 Check Attendance Based on Date & Time Span

The administrator can check attendance of different sessions that have been conducted for the respective

class. These sessions are displayed on the basis of date and time span on the left side of the screen, as
shown below.

[@ Classes / Attendance

Molecular Biology | Introduction to Genetics QQ | Recordings | Export

Tue, Jul 18, 2023 - Q
Mon, Jul 17,2023 | 19:22:01 - 19:43:48 ( 21 minutes 46 seconds } | Total students: (5)

Absent: 4 | Present: 1
13:25:56 |13:26:51

" —_—
(55 seconds ) v Below v

100%

Alan Cooper
(Absent)

13:23:33 [13:25:24
(1 minute 51 seconds )

13:20:25 [13:21:21
(55 seconds )

Jack Reese
(Absent)

13:13:35 [13:19:53

James Vince
(6 minutes 17 seconds )

(Absent)

13:10:24 [13:11:37

R
(1 minute 13 secends ) Jennifer Wilson

97%

) O ©® © ©°

Total duration ( 21 minutes 7 seconds ) @
Mon, Jul 17, 2023 ~
Patricia Wilkins.
19:22:01 [19:43:48
Student Attendance Pattern
18:47:27 |19:08:34 —
(21 minutes 6 seconds B Absent W Fresent , Aftendance timeline
Fri, Jul 14, 2023 -
Thu, Jul 13, 2023 v
Wed, Jul 12, 2023 v
Aot _qqet _qob  oqol oqol qo g0l g0 110t 1ot
1198 o1t 19k o1 o1 T T L LS (L e
50 281 Al 06 g0 Ab o33 22 AN 00 ae
\ﬂb ,\;’15 “1“ LT ST L ST e LA e
AT ATt ST & S U U A A s A s A S AP o)
A0 A0 NVIALIU S CALP Lol LI EAL. SLI (AL S
Attendance Ratio % e Ll et SRS e

SCREENSHOT — Attendance
Click on the session time that has been conducted on a particular date and its relevant attendance will be
displayed, as shown below.
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CLASSROOM

['@ Classes / Attendance

Molecular Biology | Introduction to Genetics Q | Recordings | Export

Tue, Jul 18, 2023 v Q
Mon, Jul 17, 2023 | 19:22:01 - 19:43:48 ( 21 minutes 46 seconds ) | Total students: (5)

Absent: 4| Present: 1
13.25:56 |13:26:51

(55 seconds ) All v Below v
13:23:33 13:25:24 ) A B

(1 minute 51 seconds ) (Absent)

13:20:25 [13:21:21 (5) JockResse

(55 seconds ) . (Absent)

13:13:35113:19:53
(6 minutes 17 seconds )

@ James Vince
N (absent)

13:10:24 113:11:37 J for Wil -
| ennifer Wilson 97%
1 minute 13 seconds ) () R S —
{1 minute 13 seconds ) Total duration ( 21 minutes 7 seconds ) @

Mon, Jul 17, 2023 “
#\ Patricia Wilkins

19:22:01 [19:43:48 o ; danci el
StudentAtengance Fatem

—

18.47.27 |19:08:34

(21 minutes 6 seconds ) B Absent Present Attendance timeline

Fri, Jul 14, 2023 o
Thu, Jul 13, 2023 v
Wed, Jul 12, 2023 v
o ot
!
e

Attendance Ratio %

SCREENSHOT — Attendance

10.2.2 Attendance Details

The attendance results display the following details:

Session Date: Date on which the session was conducted by teacher.

Session Time Duration: Displays start and end time of session as well as total time duration.

Total Students: Displays the total number of students in the respective class.

Absent & Present Number of Students: Total number of absent and present students in the session.
Attendance Duration of Present Student: The total duration of time that a student spends in the session.
Attendance Percentage of Present Student: The percentage of time a student spends in the session.

Absent Students: Students who are not present in the class are marked as absent.

The following is a sample view of all the attendance details that have explained above.
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this classrooms
Refresh Export

ttend. rt -
s Session Time attendance repol ‘_——Q | Recordings | Export attendance report|
Duration
» Q
- i ) ‘_| Absent: 4| P t: 1|
Mon, Jul 17 2023' 19:22:01 - 19:43:48 ( 21 minutes 46 seconds ]I Total students: (5) Absent & Present Sen | Presen

number of Students

Al v Below v T00%

@ Alan Cooper
(Absent)

. Jack Reese
< (Absent)

Attendance Pecentage

6 James Vince
: (Absent) -
Attendance duration of
resent student
Jennifer Wilson P a1% ®
[Total duration ( 21 minutes 7 seconds )

A\ Patricia Wilkins

Student Attendance Pattern

Attendance timeline
B Absent [ Present P

iz

0
R LR L O L S [ L LU ol
] oA a0 55

T oL ol ol ol
1 110° o1 m 1 1 1
50 9 " Py a2 A oo )
- ; A @3 o o a2
\1“"1 «1““1 \‘l“ﬂ. \1‘“"'1 R ARy \‘\"\'ﬁ AT T g

B B AN
1013'01 1013'01 207 o 101"'01 ztﬂ"m 'zo?”‘"(ﬂ 101%'01 1013'01 1013'01 'L“’ﬁm 2 o 10'1"'01

Attendance Ratio %

SCREENSHOT —Sample View of Attendance Details

Note: The administrator can search any student’s attendance via the search bar displayed at the top of the
screen, as shown below.

Tue, Jul 19, 2022 v p—— Alar| xQ
Tue, Jul 19,2022 | 14:48:25 - 14:51:06 ( 2 minules 41 seconds ) | Total students: (4) Absent: 3 | Present: 1

14:48:25 | 14:51:06

. —
{2 minutes 41 seconds ) All v Below v T00%
Fri, Jul 15, 2022 v Alan shepard
(Absent] le—
Tue, Jul 05, 2022 v
Mon, Jul 04,2022 -
Tue, Jun 07, 2022 -
Fri, Jun 03, 2022 ~
Thu, Jun 02, 2022 ~

SCREENSHOT — Attendance

Note: The administrator can filter attendance results via the dropdowns displayed beside search bar. The
attendance percentage slider is also available that works as a qualifier for the options that are selected
from the respective dropdowns, as shown below.

Q
Mon, Feb 07, 2022 | 20:20:20 - 20:34:15 ( 13 minutes 55 seconds ) | Total students: (3) Absent: 2 | Present: 2
—_—
Al v Below v 7a% h

geamdl
[Absent)
66%
stu md2 ®

Total duration [ minutes 4 seconds )

. tea md2
4 [Absent)
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SCREENSHOT — Attendance
10.2.3 Student Attendance Pattern
The administrator can see student attendance patterns via pie chart and graph, as shown below.
Tue, Jun 07, 2022 v Q
Tue, Jun 07, 2022 | 12:56:38 - 13:03:24 ( 6 minutes 46 seconds ) | Total students: (4) Absent: 3 | Present: 1
Al v Below v T T
Fri, Jun 03, 2022 v :\A|gns};\lepunl
Thu, Jun 02, 2022 ~
Jenifer Wilson 7%
Wed, Jun 01, 2022 . Total duration [ 6 minutes 30 seconds | —_— 0
Mon, May 30, 2022 v l:\g:;::l: ke
Fri, May 27, 2022 v Patricia Wilkins
[Absent]
Tue, Apr 05, 2022 v
Thu, Mar 31, 2022 v Student Attendance Pattern
Thu, Mar 24, 2022 v
B Absent Present . Attendance timeline

Mon, Mar 21,2022 v
Fri, Mar 18, 2022 v

Th, Mar 17, 2022 v

o b
075712 075746 075820 075854 075928 08:00:02 08:00:36 080110 08:01:44 080218 080252 08:0326
Atiendance Ratio %

Screenshot- Attendance

Attendance Ratio % (Pie Chart) — This pie chart displays present and absent students’ ratio in the respective
session. It helps organisation admin to monitor participation of students and to ensure that student’s
presence is on required level in the respective session.

Attendance Timeline (Graph) — This graph displays student attendance with respect to the total time span
of the session. Time span is displayed along the X-axis and number of present students is displayed along
the Y-axis of the graph. The graph helps an organisation admin to track progress of student’s participation
for a specific time in the respective session.

10.2.4 Export Attendance Report

All the information related to attendance of a particular class can be downloaded in the form of an excel file by
clicking on Export button as highlighted below:
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CLASSROOM

[{® Classes / Attendance

Molecular Biclogy | Introduction to Genetics

Tue, Jul 18, 2023

Mon, Jul 17, 2023

19:22:01 [19:43:48

( 21 minutes 46 seconds )

18:47:27 |19:08:34
{ 21 minutes 6 seconds )

Fri, Jul 14, 2023

'
Thu, Jul 13, 2023 v
Wed, Jul 12, 2023 v

™~

QI Recordings

Q

Man, Jul 17, 2023 | 19:22:01 - 19:43:48 ( 21 minutes 46 seconds ) | Total students: (5) Absent: 4 | Present: 1

All

(5}

v Below v

100%

Alan Cooper
(Absent)

@ Jack Reese
. (Absent)

Student Attendance Pattern

Attendance timeline
E=
702 P T0Z 702
,023-07—177"qé%%i%‘]-ﬂT"4:23052.6(1;-1TT14:3322.T
2027 3 3

Il Absent |l Present

SCREENSHOT — Attendance

You will be provided with two options when you click on Export button. You can either download attendance
report of the selected session or report for all the sessions conducted for that particular class.

10.2.5 Refresh the Attendance Report

A refresh button is also available to update the attendance report of ongoing session(s) as highlighted below:

[{p Classes / Attendance

Molecular Biclogy | Introduction to Genetics

Tue, Jul 18, 2023

Mon, Jul 17, 2023

19:22:01 [19:43:48

{ 21 minutes 46 seconds )

18:47:27 |19:08:34
( 21 minutes 6 seconds )

Fri, Jul 14, 2023

v
Thu, Jul 13, 2023 v
Wed, Jul 12, 2023 v

Man, Jul 17, 2023 | 19:22:01 - 19:43:48 ( 21 minutes 46 seconds ) | Total students: (5)

N\

| Recordings | Export

Q
Absent: 4 | Present: 1

. —_—8

All v Below v 100%

@ Alan Cooper

. (Absent)

@ Jack Reese

. (Absent)

Student Attendance Pattern

Attendance timeline
Il Absent |l Present 1|___________
i : :
T0Z A T0Z 702
. »023-07—‘177"4"220323%77-1?7"4:2%222%1-1?T14:33?.2.7
2027 3 3

SCREENSHOT — Attendance

ALE International proprietary and confidential.
Copyright © 2023. All rights reserved.

Edition # 11 Page 53/135



-0.{

Rainbow Classroom — Management Center Guide (Canvas) Rainbow

10.2.6 Recordings

In order to see recordings performed during a particular classroom, click on Recordings as highlighted below:

[{@ Classes / Attendance \

Molecular Biology | Introduction to Genetics Q Export

Tue, Jul 18, 2023 v Q
Mon, Jul 17, 2023 | 19:22:01 - 19:43:48 ( 21 minutes 46 seconds ) | Total students: (5) Absent: 4 | Present: 1
Meon, Jul 17, 2023 W
All W Below W 100% *

SCREENSHOT — Recordings

Following screen will be displayed:

(7 Teacher / Attendance / Recorded lectures

Replay
Course Computer Networks Session ID §4D14617726c8006328 12314
Class Neural Pathways in Micro-organisms Session Date Fri, Jul 14, 2023
Search
Ref ID & Time % Duration %
<|L| 64b14620d0fa2832bee3fe62 17:59:28 00:00:06
10~ K> » 1 v
SCREENSHOT — Recordings
| gy | | o

Click on the ~* icon to play a Recording. Following player will be displayed:
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U

[:]| | Howard Miller (] Fri, Jul 14, 2023 | ¢ 17:59:28 | 17:59:35 9 x
| 2 Meural Pathways in Micro-organisms ( 6 seconds )

=

Recording Replay

» 0:05/0:05 H
|
Replay: 1/1
From: 17:52:28
Te: 17:59:35

SCREENSHOT — Recordings

These recordings are also available by clicking on the Recordings Cs icon which appears beside each
teacher, as shown below.

Note: The Recordings will only be available if the respective teacher has recorded any sessions on Rainbow
Classroom.

22 teachers

Add Teacher | Export

search
l First Mame & Last Mome % Email ¥ Custorner Ref ¥ Subscription/License
David 90023{400728d5cdab7é4617... [l Clossroom Teacher 1-ear pr Ol m
15 v LKL 1~

SCREENSHOT — Recordings

The administrator can also use multi-window mode for screen and video Recordings which allows them to
watch the Recording in the small window while navigating between other tabs and screens.

To use picture in picture mode, play the Recording that is required in this mode, go to options and click
Picture in Picture, as shown below.
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E] Tue, Jul 19,2022 = (O 19:14:32 | 19:15:02 ® x
—— Molecular Biclogy [ 2% seconds

3

Download

Il 0037024 [=] Picture in picture

Replay: 1/1

From: 15:14:32
To: 5:02

SCREENSHOT — Recordings

You will be presented with the small window displayed on the right corner of the screen, as shown below.

&

[ Tue Jul19,2022  (© 19:14:32 | 19:15:02

Molecular Biology nds

Playing in picture-in-picture

> 0:24/024

SCREENSHOT — Recordings

Note: You can also download a Recording, go to options and click Download as displayed in the below
screenshot and the respective Recording will be downloaded.
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E] Tue, Jul 19,2022 (D 19:14:32 | 19:15:02 ® x
S Molecular Biology [ 2% seconds

l

i Download

0:03/0:24 [=] Picture in picture

Replay: 1/1

From: 15:14:32

To:

SCREENSHOT — Recording

10.3 Export Class

All the information related to classes can be downloaded in the form of an Excel file by clicking on Export button
as highlighted below:

fE Classes

— =]

Templates Search

Class % Course % Teachers Students % Guests 5 Modified On % Modified By &
I a Dev Classroom Dev Classroom 2 2 1 Mon, Feb 07, 2022 16:54  NiA [E e mwW
10 K> » 1 v

SCREENSHOT - Classes

10.4 Set Avatar

The organisation admin can set an avatar for each added class. To do so, click on the Avatar icon m which
appears beside each class, as shown below.
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Hlgi Classes
Export
Templates Search
Claas/ Course § Teachers w Students 5 Guests 3 Modified On 5 Modified By &
IDEV Classroom Dev Classroom 2 2 1 Mon, Feb 07, 2022 16:54  NiA EH e W
10 v K> B 1~
SCREENSHOT — Set Avatar
You will be presented with the following screen.
B Select avatar X
I Search
;e |
Molecular Biology |
i ——
pixabay a7
EEED
SCREENSHOT — Set Avatar
Note: Use the Search field on the above screen to search for a particular avatar.
Note: Avatar can be reset for a class by clicking on the Reset button. It helps an organisation admin to
reset the selected avatar and replace it with a different one.
Select an avatar on this screen and click on the Apply button as shown below.
B Select avatar X
Search
Molecular Biology
L = i ————
pixabay &3y J
SCREENSHOT — Set Avatar
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Once the changes are applied, you will be presented with the popup window, as shown below.
Success
Avatar updated successfully.
SCREENSHOT — Message from the Application
Click OK. The avatar will be set for the respective class.
10.5 Delete Class
y
If you want to delete an existing classroom, click on W icon as highlighted below:
Hlgi Classes
Export
Qsses Sgarch
Class % Course % Teachers w Students % Guests 3 Modified On % Modified By % \
I a Dev Classroom Dev Classroom 2 2 1 Mon, Feb 07, 2022 16:54  N/A & [e
10~ K> B )1 0~

SCREENSHOT - Classes

11 Dashboard

The Rainbow Classroom Management Center provides a dashboard feature that acts as a monitoring tool
and is intended to simplify analysis by visually displaying information that is critical for an organisation. It is a
state of the art interface that displays performance metrics of the associated organisation in the form of
statistics and graphical charts. The dashboard appears as an administrative home page that provides you key
components of your organisation such as a live overview of active classroom sessions, participants,
meetings, attendance, and video sessions, etc. This information is vital to any organisation where the
objective is to reduce handling time, and to monitor overall activities of an organisation.

To view dashboard, click on the Dashboard icon from the left-side panel, following screen will be displayed:
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[#] Dashboard
Export

Live Overview| Wed 12, 2023

40%

Students
Attendance

2

Joined
Students

0 0

1

Classes in
Progress

0

Top 5 Busiest Classes (Last 7 Days)

0

Joined Guests

uction to Genelics

0

Active Active Video Locked 0 2 4 ] 8 10
Whiteboard Screenshare Sessions Sessions Duration in minutes
Top 5 Classes Attendance % (Last 7 Days) Top 5 Teachers (Last 7 Days)
< M Neural Networks in Living Organisms - Molecular Biology Biochemistry 517 - Introduction to Genetics > T
30
28§
26
24
22
= 20 howard miller
2 18
s 16
=z 14
8 12
Z 10
8
6
4
S 0 2 4 6 8 10 12
Jul 12 Jul 11 Jul 10 Jul 09 Jul 08 Jul 07 Jul 06 Duration in minutes
Online Sessions (Last 7 Days)
” - g ‘e
— Total = Total = Total Total
Teachers Courses Guests Meetings
5 2 Teachers License Students License K
Total i[lﬁ! Total 3 500 7 50 0
0 2 4 5 8 10
Students Classes Consumed Total Consumed Total

Duration in minutes

SCREENSHOT — Classroom Management Center Dashboard

Classroom Management Center dashboard contains the following charts by default:

1) Live overview

2) Top 5 Busiest Classes

3) Top 5 Teachers

4) Online Sessions

5) Top 5 Classes Attendance

Note: Dashboard is supported for Google Chrome only.
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11.1 Live Overview

Live Overview| Wed 12, 2023

40% 2 1 0

SCREENSHOT — Live Overview

This section gives you the ability to have a bird’s eye view on the real-time statistics of the student
attendance, number of joined guests in active sessions and ongoing sessions of your institute. The statistics
automatically update based on the latest data. It helps the organisation admins to analyse students’
participation with respect to active sessions. If overall students participation in active sessions is not
according to the expected level then admins can find insights and take immediate remedial action
accordingly.

The organisation admins can also monitor teachers’ performance through “Locked Sessions” statistics since
the sessions locked by teachers directly impact on the numbers of students’ participation in class. In case
student attendance percentage is not up to the mark in overall active sessions, instruction can be given to
teachers by the organisation admins so that required level of students’ attendance can be achieved while
maintaining the standard of education.

Live overview statistics are displayed in the form of tiles at the top left of the page. The following
information is shown in this section:

Students Attendance — Displays the percentage of total students present in all active classrooms.

Joined Students — Displays the total number of students that have joined their respective active classrooms.
Classes in Progress — Displays the total number of active classrooms.

Joined Guests — Displays the total number of guests that have joined their respective active sessions.

Active Whiteboard — Displays the total number of active whiteboard sessions.

Active Screen Share — Displays the total number of active screen sharing sessions.

Video Sessions — Displays the total number of video sessions.

Locked Session — Displays the total number of active classrooms that are locked by the teacher.

Note: You can see the details of active classrooms by clicking on the Classes in progress tile. An example is
shown below.
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Live Overview| Wed 12, 2023 \

40% 2 1 0

Students Joined Classes in Joined Guests
Attendance Students Progress

0 0 0 0

Active Active Video Locked
Whiteboard Screenshare Sessions Sessions

SCREENSHOT — Live Overview

Details of classes in progress will be displayed, as shown below.

& Classes in Progress

Course & Closs § Teacher § Participants § Joined % Absent 5 startTime §

Neural Networks in Living Organisms Molecular Biology howard@yale.edu 4 1 3 Thu, Mar, 24, 2022 15:20:46

LL>» 1~

SCREENSHOT — Classes in Progress

Note: Use the Search field at the top right corner of the screen to search for a particular entity e.g. course,
class or teacher.

11.2 Summary

4

Total Total Total Total
Teachers Courses Guests Meetings
Teachers License Students License

2 1
Total i[lﬁi Total 2 500 5 50 0

Students Classes Consumed Total Consumed Total

SCREENSHOT — Dashboard Summary

This section allows you to track enrolment of your institute by noting the total number of courses, classes,
students, teachers, guests and meetings. Since institutes have a specific schedule for conducting the
required number of sessions, the organisation admins can cross check that the planned number of classes
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are being held at a given time out of the total number of classes. This can be done by comparing stats results
of 'Total Classes' tiles with 'Classes in progress' tile displayed in the live overview section.

The section displays a quick view summary of your institute in the form of tiles at the bottom of the
dashboard screen . The administrator can see details and perform configuration accordingly by just clicking
on the particular tile.

11.3 Top 5 Classes Attendance

Top 5 Classes Attendance % (Last 7 Days)

¢{ M Neural Networks in Living Organisms - Molecular Biology M Biochemistry 517 - Introdur  »

30
28
26
24
22
20
18

Attendance %
IR

ul 12 Jul 11 Jul 10 Jul 09 Jul 08 Jul 07 Jul 06

2
0® & & & - .
J

SCREENSHOT — Class Attendance

This section contains a graphical representation of students’ attendance percentage in top 5 classrooms in
past 7 days. The percentage of students’ attendance is displayed along the Y-axis and the date is displayed
along the X-axis.

The graph helps the organisation admins to track weekly progress of students’ and teachers’ participation in
classrooms. The attendance percentage of students is displayed for each classroom and admins can monitor
participation of students throughout the week. On the other hand, teacher participation can also be
measured by looking at the graph results of a class with zero students in attendance on a specific date. It
indicates that the teacher might be absent on that date due to a technical issue or that students are having
difficulty joining the classroom session. This may highlight certain issues faced by students or teachers that
can be resolved by offering teacher or student training and ensuring that students’ participation is at the
required level so that organisations can improve their quality of education in the online learning medium.

Hovering over a particular coloured section in the graph displays a quick view. It shows the percentage of
students who attended a particular classroom as well as the date on which that classroom was conducted, as

shown below.
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Classes Attendance % (Last 7 Days)

< W Data Structure - Data Structure >

Students
o
&

Monday (1, August
Data Structure - Data Structure: 24%

Thursday 04, August Wednesday 03, August Tuesday 02, August Monday 01, August Sunday 31, July Saturday 30, July Friday 20, July

SCREENSHOT — Class Attendance

Note: The administrator can also customize the graph according to their requirements. To eliminate any
particular legend from the graph, click on the respective legend and it will be removed, as shown below.

Classes Attendance % (Last 7 Days)

< M Data Structure - Data Structure >

!

o0
&0
70
50

50

Studants

40

20

20

o
Thursday 04, August Wednesday 03, August Tuesday 02, Aupust Monday 01, August Sunday 31, July Saturday 30, July Friday 29, July

SCREENSHOT — Class Attendance
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11.3.1 Sample View of Class Attendance

Legends/Graphical keys
for the active classes

Classes Attendance % (Last 7 Days) ’
< Ileesr Equations - Linear Equations M Algebra - Algebra M Physics - Physics I b

100

20

20

70

Attendance percentage ||
of students against the R

active classes e
#

40

30

20

10

I

I Wednesday 03, August Tuesday 02, August Monday 01, August Sunday 31, July Saturday 30, July Friday 20, July Thursday 28, July I
2

¥

Date of attendance
on which the active
class is conducted

SCREENSHOT — Class Attendance

11.4 Top 5 Busiest Classes

Top 5 Busiest Classes (Last 7 Days)

0 10 20 30 40 50

Duration in minutes

SCREENSHOT — Top 5 Busiest Classes

This chart displays a live visual representation of top 5 busiest classes in terms of duration of live session.
Grading is done based on the stats from past 7 days.

Note: Hovering over a particular graph in this chart displays the total number of minutes spent as live session
in a classroom, as shown below.
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Top 5 Busiest Classes (Last 7 Days)

Introduction to Genetics
w49

0 10 20 30 40 50

Duration in minutes

SCREENSHOT —Top 5 Busiest Classes

11.5 Top 5 teachers (Last 7 days)

Top 5 Teachers (Last 7 Days)

howard miller

Tim David

0 20 40 60 80 100

Duration in minutes

SCREENSHOT —Top 5 Teachers

This chart displays a live visual representation of top 5 teachers based on the duration of live sessions
conducted by these teachers. Grading is done based on the stats from past 7 days.

Note: Hovering over a particular graph in this chart displays the total number of minutes spent in live session

by a teacher, as shown below.
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Top 5 Teachers (Last 7 Days)

howard miller

T —
Tim David it
e

0 20 40 60 80 100

Duration in minutes

SCREENSHOT —Top 5 Teachers

11.6 Online Sessions (Last 7 Days)

Online Sessions (Last 7 Days)

Jul 11

0 10 20 30 40 50

Duration in minutes

SCREENSHOT — Online Sessions

This chart displays a visual representation of online sessions conducted across an organisation during the
past 7 days. The stats are displayed in minutes.

Note: Hovering over a particular graph in this chart displays the total number of minutes spent in live session
during a particular day, as shown below.
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SCREENSHOT — Online Sessions
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12 Teachers

Teacher is one of the core user roles in Rainbow Classroom. A teacher has special privileges and control over a
particular class only, which has been assigned to him by an organisation administrator. One or multiple users can

be added to a particular class with the license of a teacher.

This section facilitates an administrator to view details of all the teachers associated with the courses that
have been provisioned to them through mass provisioning setup or via the external app of Rainbow
Classroom on LMS. To view teachers, expand People menu in the left hand panel and click on Teachers

link as shown below:

Following screen will be displayed:

® Teachers

First Name & Last Name % Email §
@ Tim David
10 ~

Dashboard

Calendar

People
® Teachers
% Students
s Guests

g® Organisation Admins

Mji Courses & Classes

Reports

Customisation

General

SCREENSHOT — Left Hand Panel

Customer Ref &

90023f40a728d5cdab76461...

SCREENSHOT — Teachers

Export
Search

Subscription/License §

@ Classroom Teacher 1-Year [ e & [4 W

<> 1~

Note: It is important to note that we have used the ‘Host’ term for a teacher in Rainbow Classroom Web

Client. The default term used outside the Rainbow Classroom Web Client is “Teacher’.
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The administrator can view each teacher details on the above screen including the first name, last
name, email, customer reference, subscription/licenses associated with the teacher and the
attendance of sessions conducted by the respective teacher, as shown below.

Search
First Name a Last Name % Email % Customer Ref % Subscription/License %
E]. Tim David 9002340a728d5cdab76461...  [] Classroom Teacher 1-Year [ e = [@ T
10 v K <> » 1 v

SCREENSHOT — Teachers
Note: Status icon next to subscription/license will be green if a ‘Teacher License’ is allocated to the

respective teacher and red in case the license is not allocated. An example is shown below.

Search
First Name a Last Name % Email % Customer Ref \Subscription."License v
I E]. Tim David 90023f40a728d5cdah76461. E Classroom Teacher 1-Year [ e = [ W
10 K> » 1 v

SCREENSHOT — Teachers

Note: Use the Search field at the top right corner of the Teachers screen to search for a particular

teacher.

12.1 Attendance

The organisation admin can view attendance for the session conducted by any particular teacher. To view

attendance, click on the Attendance icon ﬁ which appears beside each added teacher, as shown below.

Search

First Name a Last Name 3% Email 3 Customer Ref Subscription/License % \
IE]. Tim David 90023140a728d5cdab76461...  [] Classroom Teacher 1-Year f E o [0 W
K<L 1~

10

SCREENSHOT — Attendance

Note: Teacher attendance will only be available if the respective teacher has conducted a session for the

meeting or class on Rainbow Classroom.

You will be presented with the following screen.
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['@ Teacher / Attendance

Molecular Biology | Introduction to Genetics | howard@yale.edu

Tue, Jul 18, 2023

Q | Recordings | Export

v Q
Tue, Jul 18, 2023 | 13:25:56 - 13:26:51 ( 55 seconds ) | Total students: (5) Absent: 4 | Present: 1
13:25:56 13-
econds ) Al ~ Below ~ 100% .
13:23:33 113:25:24 Alan Cooper
( 1 minute 51 seconds ) (Absent)
13:20:25 |13:21:21
(55 seconds ) g:rfk Rjese
sent
13:13:35113:18:53
(6 minutes 17 seconds ) James Vince
(Absent)
13:10:24 113:11:37
(1 minute 13 seconds ) Jennifer Wilson 66%
Total duration ( 36 seconds ) @
Mon, Jul 17, 2023 v
Pl Jul 14, 2023 v Student Attendance Pattern
Thu, Jul 13, 2023 v
Attendance timeline
B Absent [N Present s N - - N N N N N
Wed, Jul 12, 2023 v
Wed, Feb 22, 2023 o
Tue, Feb 21, 2023 v
0
i T 1 i L i T L
Fri, Feb 17, 2023 o AT 8 st E«GA 5 5«61 1 gas® 1"’56-\6“’%5\‘@ 615"
\%ﬂ“"‘ \510‘51 xﬁi‘1 10‘51 w‘ﬁ mﬁq xﬂﬁi w‘ﬂ ﬂ"’l \051 w"l x0°'l
o el o1 LA LAY LAIIS s
Tue, Feb 14, 2023 v Attendance Ratio % 'LQLA 1(3?,’ 2.“13 1“P 'L“]': '10H 1“” m” Aﬁ ’L\\p 15,3 \SL
Mon, Jan 30, 2023 o

SCREENSHOT — Attendance

12.1.1 Check Attendance Based on Date & Time Span

The administrator can check attendance of different sessions that have been conducted by the respective
teacher. These sessions are displayed on the basis of date and time span on the left side of the screen, as

shown below:

['@ Teacher / Attendance

Molecular Biology | Intreduction to Genetics | howard@yale.edu

Tue, Jul 18, 2023 ~
Tue, Jul 18, 2023 | 13:25:56 - 13:26:51 ( 55 seconds ) | Total students: (5)
13 6 113:26:51
-

( 55 seconds ) Al v Below v 100%

13:23:33 [13:25:24 (ol (B

(1 minute 51 seconds ) (Absent)

13:20:25 113:21:21

(55 seconds ) g:;:eﬁge“

13:13:35 [13:19:53

(6 minutes 17 seconds ) James Vince

(Absent)
131024 131137
(1 minute 13 seconds ) Jennifer Wilson
&F  Total duration ( 36 seconds )
Mon, Jul 17, 2023 ~
Fri, Jul 14, 2023 ~ Student Attendance Pattern
Thu, Jul 13, 2023 v | ¢——on
B Absent [ Present
Wed, Jul 12, 2023 v
Wed, Feb 22, 2023 ~
Tue, Feb 21, 2023 v
Fri, Feb 17, 2023 v
o
PECY o

Tue, Feb 14, 2023 v Attendance Ratio % W
Mon, Jan 30, 2023 v

1

Q | Recordings | Export

Q
Absent: 4 | Present: 1

66%

Attendance timeline
1 , s ° 5 o 5 o 2
ag. ;,_,1. e ol Eg, st Eg. st Eg. et - i st \Beg.
269° 2B 28N g8 (0BT 6B (a6 gR' gEhY 065" (06
R 8 - -8 3 -8 3 B 8- 1 =1
xa‘“ \ga wﬂ\ \E‘ﬂ \%‘“ \%tﬂ \(.,ﬂ\\ \e(ﬂ \%ﬂ\\ \@(\3 «0
L“iﬁ’ o 3 e lﬂ,": 1“13 ?.ﬂ’"’ o 2

SCREENSHOT — Attendance

Click on the session time that has been conducted on a parti
displayed, as shown below:

cular date and its relevant attendance will be
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[® Teacher / Attendance

Molecular Biology | Introduction to Genetics | howard@yale.edu

Tue, Jul 18, 2023 ~ /
Tue, Jul 18, 2023 | 13:25:56 - 13:26:51 ( 55 seconds ) | Total students: (5)
13:25:56 13:26:51
A . —
{55 seconds ) Al v Below v P,

13:23:33 |13:25:24 Alan Cooper
(1 minute 51 seconds } (Absent)

13:20:25 |13:21:21
(55 seconds )

E Jack Reese

(Absent)
13:13:35 113:19:53
( 6 minutes 17 seconds ) James Vince
& (Absent)
13:10:24 113:11:37
(1 minute 13 seconds ) e Jennifer Wilson
Total duration ( 36 seconds )
Mon, Jul 17, 2023 v
Fri, Jul 14, 2023 v Student Attendance Pattern
Thy, Jul 13, 2023 v ¢
B Absent Present
Wed, Jul 12, 2023 v

Wed, Feb 22, 2023

v
Tue, Feb 21, 2023 v
Fri, Feb 17, 2023 o«
Tue, Feb 14, 2023 v Attendance Ratio %
Mon, Jan 30, 2023 o

SCREENSHOT — Attendance

12.1.2 Attendance Details

The attendance results display the following details:

Session Date: Date on which the session was conducted by teacher.

Q | Recordings | Export

Q

Absent: 4 | Present: 1

Attendance timeline

Session Time Duration: Displays start and end time of session as well as total time duration.

Total Students: Displays the total number of students in a class.

Absent & Present Number of Students: Total number of absent and present students in the session.
Attendance Duration of Present Student: The total duration of time that a student spends in the session.
Attendance Percentage of Present Student: The percentage of time a student spends in the session.

Absent Students: Students who are not present in the class are marked as absent.

The following is a sample view of all the attendance details that have been explained above.
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Duration

Mon, Jul 17 2023' 19:22:01 - 19:43:48 { 21 minutes 46 seconds ]I Total students: (5)

Al v Below v T00%

@ Alan Cooper
(Absent)

. Jack Reese
< (Absent)
James Vince

g (Absent) -
Attendance duration of
resent student
Jennifer Wilson P
[Total duration ( 21 minutes 7 seconds )

A\ Patricia Wilkins

Student Attendance Pattern

B Absent [ Present P

Refresh

ttend rt -
attendance repo () | Recordings | Export attendance report|

Recording sessions for
this classrooms

Export

Q

Absent & Present
number of Students

‘_| Absent: 4 | Present: 1|

Attendance Pecentage

Attendance timeline

97%

1
AT
e o 10’13"’1

Attendance Ratio %

it - 1 1 1 i1 i1 i1 i1
Y Y T A e N LN

SCREENSHOT — Sample View of Attendance Report

[
1 GO gt gk ek et gk adh e ok gaek 1ot
;50 ] 2% Al 0b 55 M L] 2% A o0 a2
VT RN AL E . BV AT N VT e AT IEL e
AT AT AT ATt T T AT AT AT A 0.[_\1‘

Note: The administrator can search any student’s attendance via the search bar displayed at the top of the

screen, as shown below.

(@ Classes / Atendance
Neural Netwarks in Living Organisms | Molecular Biology

Tue, Jul 19, 2022 v
Tue, Jul 19,2022 | 14:48:25 - 14:51:06 ( 2 minutes 41 seconds ) | Total students: (4)

14:48:25 | 14:51:06

{2 minutes 41 seconds ) All v Below v 100%
Fri, Jul 15, 2022 ~ Alan shepard
[Absent] le—
Tue, Jul 05, 2022 ~
Mon, Jul 04, 2022 ~
Tue, Jun 07, 2022 ~
Fri, Jun 03, 2022 v
Thy, Jun 02, 2022 v

SCREENSHOT — Attendance

(QQ | Recordings| View Tabular Report | Export

xQ

‘Absent: 3 | Present: 1

Note: The administrator can filter attendance results via the dropdowns displayed beside search bar. The
attendance percentage slider is also available that works as a qualifier for the options that are selected from

the respective dropdowns, as shown below.
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Q
Mon, Feb 07, 2022 | 20:20:20 - 20:34:15 ( 13 minutes 55 seconds ) | Total students: (3) Absent: 2 | Present: 2
——
| Al v~ Below v 74% h
gea md1
R [Absent]
stu md2 6670
Total duration [ 9 minutes 4 seconds ) @
tea md2
. [Absent]
SCREENSHOT — Attendance
12.1.3 Student Attendance Pattern
Administrator can see student attendance patterns via pie chart and graph, as shown below.
@ Classes / Aftendance
Neural Networks in Living Organisms | Molecular Biclogy (Q | Recordings| View Tabular Report | Export
Tue, Jun 07, 2022 o Q
Tue, Jun 07, 2022 | 12:54:38 - 13:03:24 ( ¢ minutes 44 seconds ) | Total students: (4) Absent: 3 | Present: 1
12:56:38 |13:03:24
{ & minutes 46 seconds ) All v Below v 100%
Fri, Jun 03, 2022 v Alan Shepard
&) o
Thu, Jun 02, 2022 v
Jeniter Wil 7%
Jonor, .
john tucker
Mon, May 30, 2022 v {Absent]
Fri. May 27, 2022 v Patricia Wilkins
[Absent]
Tue, Apr 05, 2022 v
Thu, Mar 31, 2022 v Student Attendance Pattern
Thu, Mar 24, 2022 v
‘Attendance timeline
W Absent Present 1e
Mon, Mar 21, 2022 v
Fri, Mar 18, 2022 v
Thu, Mar 17, 2022 v
0
- 07:57:12 075746 07:58:20 07:58:54 07:59:28 08:00:02 08:00:36 08:01:10 08:01:44 08:02:18  08:02:52 08:03:26
Attendance Ratio %

SCREENSHOT — Student Attendance Pattern

Attendance Ratio % (Pie Chart) — This pie chart displays present and absent students ratio in the respective
session. It helps organisation admin to monitor participation of students and to ensure that students
presence is on required level in the respective session.

Attendance Timeline (Graph) — This graph displays student attendance with respect to the total time span
of the session. Time span is displayed along the X-axis and number of present students is displayed along
the Y-axis of the graph. The graph helps organisation admin to track progress of student’s participation for a
specific time in the respective session.

Apart from graphical format, attendance of students can be viewed in tabular format by clicking on the
View Tabular Report as shown below:
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@ Classes / Attendance

Neural Networks in Living Organisms | Molecular Biology Q | Recordingd

View Tabular Report | Export

Tue, Jun 07, 2022 v Q
Tue, Jun 07, 2022 | 12:56:38 - 13:03:24 ( ¢ minutes 44 seconds ) | Total students: (4) Absebt: 3 | Present: 1
12:56:38 |13:03:24
. —
{ 6 minutes 4 seconds | Al ~  Below ~ To0n

Fri, Jun 03, 2022 v Alan shepard

[Absen]
Thu, Jun 02, 2022 v

. Jeniter Wilson 7% 6}
\ otal dura &5 30 s2conds |

Wed, Jun 01, 2022 o Total duration [ 6 minute CON:

john ucker
Mon, May 30, 2022 v (Absent)
Fri. May 27, 2022 v Patricia Wilkins

[Absent]
Tue, Apr 05, 2022 v
Thu, Mar 31, 2022 v Student Attendance Pattern
Thu, Mar 24, 2022 v

Attendance timeline
B Absent Present 1

Mon, Mar 21, 2022 v
Fri, Mar 18, 2022 v
Thu, Mar 17, 2022 v

i
07:57:12  O7:57:46 075820 07:58:54 07:59:28 08:00:02 08:00:36 08:01:10 08:01:44 08:0218 08:02:52 08:03:26
Attendance Rafio %

SCREENSHOT — Attendance

When you click on it, attendance of any particular session is displayed in the following pattern:

[l Classes / Attendance / Tabular Repert

Expand All | Collapse All | Export

Course Class start fime end fime
B DevClassroom Dev Classroom Mon, Feb 07, 2022 20:20:20 Mon, Feb 07, 2022 20:34:15
First Name Last Name: Present Joined
gea md1 [ | 0%
® st md1 [ | T4%
@ st md2 [ ] £6%
tea mdz2 [ ] 0%

SCREENSHOT — Attendance

This format displays the Course, Class, Start & End time information for every session.
Following information related to students involved in that particular session is also displayed:

e  First Name — First name of the student

e Last Name — Last name of the student

o Present—Ared square if the student was absent in the session and a green square if the student was
present in the session.

e Joined - The percentage of time a student spent in the session.

Further information is available for students that were present during the session
e Joined — Time when the student joined the session
e Left — Time when the student left the session
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e Duration — Total time duration spent by the student in the session
e Activities — Details of activities performed by the student during the session

Organization admins can expand individual set of information by clicking on =} icon and collapse it by clicking on

EI icon.

Expand all and collapse all options are also available at top right corner of the report as highlighted below:

s | Expand All | Collapse all | Export

Course Class stort time

End fime
(&) Devclassroom Dev Classroom Tue, Feb 08, 2022 11:40:46 Tue, Feb 08, 2022 11:43:11
First Name Last Name: Present Joined
gea md1 [ ] 0%
stu md1 [ | 0%
stu md2 [ ] 0%
tea md2 [ ] 95%

SCREENSHOT — Attendance
12.1.4 Export Attendance Report

All the information related to attendance of a particular class can be downloaded in the form of an excel file by
clicking on Export button as highlighted below:

(@ Classes / Altendance

Neural Networks in Living Organisms | Moleculer Biology Q | Recordings| View Tabular Report || Export

Tue, Jun 07, 2022 o Q

Tue, Jun 07, 2022 | 12:54:38 - 13:03:24 ( & minutes 44 seconds ) | Total students: (4) Absent: 3 | Present: 1
12:56:38 113:03:24

= —_—
{6 minutes 46 seconds | Al v Below v 100%

Fri, Jun 03, 2022 v Alan Shepard
[Absent]

Thu, Jun 02, 2022

Jenifer Wilson 97% 1)
. otal dura es 30 seconds | —
Wed, Jun 01, 2022 . Totol duration { 6 minut con
john tucker
Mon, May 30, 2022 v (S

SCREENSHOT — Attendance

You will be provided with two options when you click on Export button. You can either download attendance
report of the selected session or report for all the sessions conducted for that particular class as shown below:

(@ Classes / Altendance

Neural Networks in Living Organisms | Molecular Biology Q | Recordings| View Tabular Report | Export

A Selecie: ssion
Tue, Jun 07, 2022 v B selecied session

Tue, Jun 07, 2022 | 12:56:38 - 13:03:24 & minules 4& seconds ) | Total students: (4) —_
12:56:38 |13:03:24 [ Ansessions
. —
16 minutes 46 seconds ) Al v Below v 100%

Fri, Jun 03, 2022

v Alan Shepard
[Absent]
SCREENSHOT — Attendance
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12.1.5 Refresh the Attendance Report

A refresh button is also available to update the attendance report of ongoing session(s) as highlighted below:

ular Biology Recordings| View Tabular Report | Export

Q
Tue, Jun 07, 2022 | 12:56:38 - 13:03:24 ( & minutes 44 seconds ) | Tofal students: (4) Absent: 3 | Present: 1
All v Below v 100%

@ Alan shepard
[Abzent]

2N |anifar Wilkan 97% —

SCREENSHOT — Attendance

12.1.6 Recordings

In order to see recordings performed during a particular classroom, click on Recordings as highlighted below:

[[@ Classes / Attendance \

Molecular Biclogy | Introduction to Genetics Q Export

Tue, Jul 18, 2023 o Q

Mon, Jul 17, 2023 | 19:22:01 - 19:43:48 { 21 minutes 46 seconds ) | Total students: (5) Absent: 4 | Present: 1

Man, Jul 17, 2023
All v Below v

~ 100%
SCREENSHOT — Recordings

Following screen will be displayed:

(¥ Teacher / Attendance / Recorded lectures

Replay
Course Computer Networks Session ID 64D1461772608006328 12314
Class Meural Pathways in Micro-organisms Session Date Fri, Jul 14, 2023
Search
Ref ID & Time % Duration %
<|L| 64b14620d0fa2632bee3feh2 17:59:28 00:00:06
10 v K> » 1 v
SCREENSHOT — Recordings
| gy | | _

Click on the ~* icon to play a Recording. Following player will be displayed:
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{| Howard Miller [ Fri, Jul 14, 2023 | @ 17:59:28 | 17:59:35 0 x
[jh Neural Pathways in Micro-organisms ( 6 seconds )
[T
a2x
Recording Replay
» 0:05/005 H i L
1
Replay: 1/1

SCREENSHOT — Recordings

These recordings are also available by clicking on the Recordings CJ icon which appears beside each
teacher, as shown below.

Note: The Recordings will only be available if the respective teacher has recorded any sessions on Rainbow
Classroom.

2 Teachers

Add Teacher | Export

Search
l First Mame 4 Last Mame ¥ Email ¥ Customer Ref ¥ Subscripticn/License ¥
Tim Darvid 20023f400728d5cdab744617... Classroom Teacher 1-Year pr Ol m
15 v LKL |1~

SCREENSHOT — Recordings

The administrator can also use multi-window mode for screen and video Recordings which allows them to
watch the Recording in the small window while navigating between other tabs and screens.

To use picture in picture mode, play the Recording that is required in this mode, go to options and click
Picture in Picture, as shown below.
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E] Tue, Jul 19,2022 = (O 19:14:32 | 19:15:02 ® x
—— Molecular Biclogy [ 2% seconds

3

Download

Il 0037024 [=] Picture in picture

Replay: 1/1

From: 15:14:32
To: 5:02

SCREENSHOT — Recordings

You will be presented with the small window displayed on the right corner of the screen, as shown below.

&

[ Tue Jul19,2022  (© 19:14:32 | 19:15:02

Molecular Biology nds

Playing in picture-in-picture

> 0:24/024

SCREENSHOT — Recordings

Note: You can also download a Recording, go to options and click Download as displayed in the below
screenshot and the respective Recording will be downloaded.

ALE International proprietary and confidential. Edition # 11 Page 79/135
Copyright © 2023. All rights reserved.



A
Rainbow Classroom — Management Center Guide (Canvas) Rainbow
E] Tue, Jul 19,2022 (D 19:14:32 | 19:15:02 ® x
S Molecular Biology [ 2% seconds

l

i Download

0:03/0:24

" [=] Picture in picture

Replay: 1/1

From: 1%

To:

SCREENSHOT- Recordings

12.2 Reset Password

o
Administrator can update the passwords of a teacher’s account by clicking on Reset Password icon s,
which appears next to each teacher as shown below:

Search
First Name a Last Name % Email % Customer Ref % Subscription/License % \
I E]. Alan Cooper alan@yale.edu 09d2622eb675a7bc5055f28... [} Classroom Teacher 1-Year e 4 1
|E1. Howard Miller howard@yale.edu 898c5f465f031722389eb95...  [] Classroom Teacher 1-Year | e = [4 W

<> 1~

SCREENSHOT — Teachers
Account reset email will be sent on the email address provided for that particular teacher. Account password

can be updated using the link inside the email.

12.3 Update Teacher Details

—

To update teacher details, click on the Edit icon L which appears beside each teacher, as shown
below.
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® Teachers

Export
Search

First Name & Last Name % Email % Customer Ref % Subscription/License % \

[3.' Tim David 90023f40a728d5cdab76461... [} Classroom Teacher 1-Yearp [ [ (& (]

10 v K> 1~

SCREENSHOT — Edit Teacher

You will be presented with the following screen:

92 teachers / Edit Teacher
Teacher Information

First fome * Croi Enable Proctoring

Last Name * MeMilien

Email * teachers. 1 @lest.com

SCREENSHOT — Edit Teacher

You can make changes for the below mentioned options:

Total License : 500 | Licenses Available : 494

Update

Enable Proctoring: Enable the toggle button in order to allow a teacher to create exam rooms instead

of breakout room.

Activate: By default, the activate toggle button is enabled which means that the student is allocated
with the selected subscription plan. To remove any subscription from the respective student, disable

the activate toggle button and that student will not be allocated with any subscription/student

license.

Subscription/License: Select the required subscription plan for the respective teacher from the

dropdown menu of the respective field.

IMPORTANT!! Please note that after disabling the ‘Activate’ toggle button, the teacher license will not
be consumed and the respective user will not be able to login Rainbow Classroom as a teacher.

Note: If ‘Teacher License’ is not allocated to a user then ‘Essential License’ is assigned to that user by

default. Please note that the user will not be able to login Rainbow Classroom with an essential

license.

IMPORTANT!! The ‘Teacher License’ is bound with the limit of the chosen subscription plan, after which
the license will expire and an additional administrative process will be applied in order to activate

Rainbow Classroom again for the respective teacher.

You will be presented with the popup window, as shown below.
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Success
Teacher has been setup successfully.
SCREENSHOT — Message from the Application
Click OK. The details of the respective teacher will be updated.
12.4 View Events
If you want to view all the events (meetings & Classes) that a particular teacher has been part of then
click on the E=icon as shown below:
® Teachers
Export
First Name a Last Name % Email % Customer Ref %
@ Tim David 90023f40a728d5¢cdab76461 e [0 W
10 v K<>» 1 v
SCREENSHOT - View Events
Following screen is displayed with detail of each meeting mapped on a calendar for each month.
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3 Teachers / Calendar

Teacher : Tim David

Add Meeting | Export

[ Today | m Wesk [ Day | ¢ July1-31,2023 >

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

26 27 28 29 30 1 2

3 4 5 [ 7 8 9

M onon e (@ 00 Mokec (80000 Melecu. 8 omo - '
—————

10 1 12 13 14 15 16

22

17 18 19 20 21

29

24 25 26 27 28

31 1 2 3 4 5

@

SCREENSHOT — Events

By default, monthly view of sessions is displayed. But you can choose to view a Weekly, Daily or Today view of the

sessions by clicking on the respective button as highlighted below:
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% Teachers /

Teacher

Calendar

: Tim David

Monday

1 0s:00 -
1 0800 -
1 08:00 -
1 08:00 -
1 08:00 -

1 08:00 -
1 08:00 -

Molecul...

Molecul...

Malecul...

Molecul...

Molecul...

Molecul...

Molecul...

Tuesday

/@ 08:00 - Molecul...

1@ 13:00 - Molecul...

4

1@ 08:00 - Molecul...

@ 13:00 - Molecul...

Wednesday

/@ 08:00 - Molecul...
1@ 08:00 - Molecul...
1@ 08:00 - Molecul...
f® 08:00 - Molecul...
f® 05:00 - Molecul...

1 13:00 - Molecul...

5

f® 08:00 - Molecul...
" 08:00 - Molecul...

SCREENSHOT — Calendar

Thursday

A% 13:00 - Molecul ..

6

1 13:00 - Molecul...

Friday

/1 02:00 - Molecul ..
1 08:00 - Molecul ..
[ 08:00 - Molecul ..
1@ 08:00 - Molecul...

f® 13:00 - Molecul ..

7

/@ 08:00 - Molecul ..

@ 05:00 - Malecul..

Saturday

1

/% 14:00 - Molecul...

&

1@ 14:00 - Molecul...

Add Meeting | Export

July 1 - 31, 2023

/1 14:00 - Molecul...

1 14:00 - Molecul ..

When an organisation admin clicks on any entry of live session on calendar, details of that session are displayed

as below:

0ce

® Courses (1)

e Biochemistry 517

™ Participants (5)

@ Jenifer Wilson

12.5 Delete a Teacher

Introduction to Genetics
8434805097460e6519b753ddzaeced45 (7

2 Hosts (3)

Tim David @ howard miller @ Robin Taylor

SCREENSHOT — Calendar Entry

Search

Patricia Wilkins @ Alan Shepard @ Jack Robinson @ James Anderson

EIC

To delete a teacher, click on the delete icon U which appears beside each teacher, as shown below.
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% Teachers
Export
Search
First Name a Last Name % Email % Customer Ref % Subscription/License % \
@ Tim David 90023f40a728d5¢cdab76461.. [} Classroom Teacher 1-Year ¢ e & [4
0 v <> 1 v

SCREENSHOT - Delete a teacher

You will be presented with the popup window, as shown below.

Confirm

Are you sure you want to delete teacher?

— | YES ‘ ‘ MO ‘

SCREENSHOT — Message from the Application

Click YES. The teacher will be removed from the Rainbow Classroom Management Center.
12.6 Export Teachers Data

If you want to download all the information related to teachers in the form of an excel file, click on
Export as highlighted below:

% Teachers
—
Search

First Name a Last Name % Email % Customer Ref % Subscription/License %

[_T]. Tim David 90023f40a728d5¢cdab76461.. [} Classroom Teacher 1-Year ¢ e @& [

0 v K<>» 1 v

SCREENSHOT — Export Teacher Data
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13 Students

This section facilitates an administrator to view details of all the students associated with the courses that have
been provisioned to them through mass provisioning setup or via the external app of Rainbow Classroom on
LMS. To view Students, expand the People menu in left hand panel and click on the Students as shown below:

Dashboard
Calendar
People

® Teachers

% Students

=) Guesis
Organisation Admins
Courses & Classes
Reports
Customisation

General

SCREENSHOT — Left Hand Panel

Following page is displayed:

% Students
Export
Search
First Name a Last Name % Email % Customer Ref % Subscription/License %
I b2e82386252b7cd3f32d22/5... [ Classroom Student e [0 W
I £96dc328ff63c60447c89135... [} Classroom Student v B R
10 v K<>» 1 v
SCREENSHOT - Students
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The administrator can view student details on the Students screen including the first name, last name,

email, customer reference, subscription/licenses plan of the student along with status of subscription,
as shown below.

% Students

Export

Search

First Name a Last Name % Email % Customer Ref § Subscription/License %
I b2e82386252b7cd3f32d2215... [ Classroom Student e [0 W
I £96dc328ff63c60447c89135... [} Classroom Student e 4 o
10 w

KL>» 1~

SCREENSHOT — Students

Note: Status icon will be green if a ‘Student License’ is allocated to the respective student and red in
case the license is not allocated, as shown below.

¥ Students

Export
Search
First Name a Last Name % Email % Customer Ref § \ Subscription/License %
I b2e82386252b7cd3f32d225 . Classroom Student e [0 W
I £96dc328ff63c60447c89135 Classroom Student e [0 T
10 w

K<>» 1~

SCREENSHOT - Students

Note: Use the Search field at the top right corner of the Students screen to search for a particular
student.

13.1 Update Student Details

s
To update student details, click on the Edit icon 4 which appears beside each student, as shown below:
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¥ Students
Export
Search
First Name a Last Name % Email % Customer Ref & Subscription/License % \
I b2e82386252b7cd3f32d22f5 .. . Classroom Student ['} E
I 696dc328ff63c60447c89135.. [} Classroom Student e [4 T
L KL<>» 1~

SCREENSHOT — Edit Student
You will be presented with the following screen.

¥ Students / Edit Student

Total License : 500 | Licenses Available : 491

First Name * Activate .
Last Name * Subscription/License Classroom Student (500) v
Email *

SCREENSHOT - Edit Students

You can make changes for the below mentioned options:

Activate: By default, the activate toggle button is enabled which means that the student is allocated
with the selected subscription plan. To remove any subscription from the respective student, disable
the activate toggle button and that student will not be allocated with any subscription/student
license.

Subscription/License: Select the required subscription plan for the respective student from the
dropdown menu of the respective field.

IMPORTANT!! Please note that after disabling the ‘Activate’ toggle button, the student license will not
be consumed and the respective user will not be able to login Rainbow Classroom as a student.

Note: If ‘Student License’ is not allocated to a user then ‘Essential License’ is assigned to that user by
default. Please note that the user will not be able to login Rainbow Classroom with an essential

license.

IMPORTANT!!I The ‘Student License’ is bound with the limit of the chosen subscription plan, after which
the license will expire and an additional administrative process will be applied in order to activate
Rainbow Classroom again for the respective student.

Click Update button and you will be presented with the popup window, as shown below.
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Success
Student has been setup successfully.
—
SCREENSHOT — Message from the Application
Click OK. The details of the respective student will be updated.
13.2 Delete a Student
To delete a student, click on the delete icon U which appears beside each student, as shown below.
% Students
Export
Search
First Name a Last Name % Email % Customer Ref % Subscription/License % \
I b2282386252b7cd332d22f5 . [} Classroom Student @ W
I 696dc328ff63c60447¢89135... [} Classroom Student o [0
10 v K <OP» |1 v

SCREENSHOT — Delete a student

You will be presented with the popup window, as shown below.

Confirm

Are you sure you want to delete student?

SCREENSHOT — Message from the Application

Click YES. The student will be removed from the Rainbow Classroom Management Center.
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13.3 Export Students Data
If you want to download all the information related to students in the form of an excel file, click on
Export as highlighted below:
HE' Students
— oo
Search
First Name a Last Name 3 Email % Customer Ref § Subscription/License 3
I b2e82386252b7¢cd3f32d22{5...  [J Classroom Student o [0 W
I 696dc328ff63c60447c89135.. [} Classroom Student o 0 W
10 v K<>» 1~

SCREENSHOT — Export Students

13.4 Reset Password

Administrator can update the passwords of a student’s account by clicking on Reset Password icon s
which appears next to each student as shown below:

Export
Search
First Name a Last Name % Email % Customer Ref % Subscription/License % \
I b2e82386252b7cd3f32d22{5... [ Classroom Student T
I £96dc328ff63c60447c89135 B Classroom Student e [0 T
0 v K <> 21 v

SCREENSHOT — Reset Password

Account reset email will be sent on the email address provided for that particular student. Account password
can be updated using the link inside the email.
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14 Guests

Rainbow Classroom can be accessed by a guest user who is not associated with an organisation as a
classmate or host. A guest can be added to a classroom, meeting and workgroup with the access to
join a live session and to use Rainbow Classroom features if the host grants them permission. The
guest users can be one of the following two types.

1. Guardian —The guest can be a guardian who is a student’s representative throughout their academic
years. The guardian can be added to a classroom in order to monitor student’s performance or to check
their learning environment and academic growth in an online learning medium.

2. Professional — The professional can be a trainer, an external speaker or any other senior mentor.

This section facilitates an administrator to view details of all the guests associated with the courses that have
been provisioned to them through mass provisioning setup or via the external app of Rainbow Classroom on
LMS. To view Guests, expand the People menu in left hand panel and click on the Guests as shown below:

[¢] Dashboard

[#] Calendar

[
{351

People

» Teachers

% Studenis

2 Guests

die Organisation Admins
Courses & Classes
Reports
Customisation

General

SCREENSHOT — Left Hand Panel

Following page is displayed:
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2l Guests
Export
Search
First Name & Last Name % Email % Customer Ref % Subscription/License +
47eb0c29%accTceac97bacald. .. [} Classroom Student o [0
0 v K<>»l1 v

SCREENSHOT — Guests

The administrator can view guest’s details on the Guests screen including the first name, last name, email,
customer reference, subscription/licenses plan and status of the guest, as shown below:

21l Guests
Export
Search
First Name & Last Name + Email Customer Ref & Subscription/License §
47eb0c29accTeeec97bacald... [ Classroom Student o [0
10~ K L<>» 1 v

SCREENSHOT — Guests

Note: Status icon will be green if a license is allocated to the respective guest and red in case the

license is not allocated, as shown below.

2l Guests
Export
Search
First Name & Last Name % Email % Customer Ref & \ Subscription/License $
47ebl0c29accTceecH7hacald. .. ECIassruom Student o [0 1w
10 ~ <> 1~

SCREENSHOT - Guests

Note: Use the Search field at the top right corner of the Guests screen to search for a particular

guest.
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14.1 Reset Password

'l

Administrator can update the passwords of a guest’s account by clicking on Reset Password icon (2 which
appears next to each guest as shown below:

2l Guests
Export
Search
First Name Last Mame % Email % Customer Ref % Subscription/License :\
47eb0c29accTeeec97bacald... [ Classroom Student 4 1w
10~ KL 1 v

SCREENSHOT — Reset Password

Account reset email will be sent on the email address provided for that particular guest. Account password
can be updated using the link inside the email.

14.2 Update Guest Details

&
To update the guest’s details, click on the Edit icon [ which appears beside each guest, as shown below.

2l Guests
Export
Search
First Name a Last Name % Email % Customer Ref 5 Subscription/License
47eb0c29acciceec97bacald... [ Classroom Student i ]
10 v <> |1~

SCREENSHOT - Edit Guests

You will be presented with the following screen.

2l Guests / Edit Guest

Total License : 500 | Licenses Available : 491

First Name * Activate .
Last Name * Subscription/License Classroom Student (500) v
Email * Type Guardian v

SCREENSHOT — Edit Guests
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You can make changes for the below mentioned options:
Type: Select type of the guest from the dropdown menu of the respective field.

Subscription/License: Select the required subscription plan for the respective guest from the
dropdown menu of the respective field. Please note that the guest can only use student’s subscription
plan.

Activate: By default, the activate toggle button is enabled which means that the guest is allocated with
the selected subscription plan. To remove any subscription from the respective guest, disable the
activate toggle button and that guest will not be allocated with any subscription/student license.

IMPORTANT!! Please note that after disabling the ‘Activate’ toggle button, the license will not be
consumed and the respective user will not be able to login Rainbow Classroom as a guest.

Note: If license is not allocated to a user then ‘Essential License’ is assigned to that user by default.
Please note that the user will not be able to login Rainbow Classroom with an essential license.

IMPORTANT!! The ‘Student License’ is bound with the limit of the chosen subscription plan, after which
the license will expire and an additional administrative process will be applied in order to activate
Rainbow Classroom again for the respective guest.

Click Update button and you will be presented with the popup window, as shown below.

Success
Guest has been setup successfully.
q
SCREENSHOT — Message from the Application

Click OK. The details of the respective guest will be updated.

14.3 Delete a Guest

To delete a guest, click on the delete icon U which appears beside each guest, as shown below.
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2l Guests
Export
Search
First Name & Last Name % Email % Customer Ref % Subscription/License % \
47eb0c29%accTceac97bacald. .. [} Classroom Student e [ |
LU <> » |1 v

SCREENSHOT — Delete a Guest

You will be presented with the popup window, as shown below.

Confirm

Are you sure you want to delete guest?

q,| YES H \1@‘

SCREENSHOT — Message from the Application

Click YES. The guest will be removed from the Rainbow Classroom Management Center.

14.4 Export Guests Data

If you want to download all the information related to guests in the form of an excel file, click on
Export as highlighted below:

2l Guests
— [
Search
First Name a Last Name % Email % Customer Ref % Subscription/License %
47eb0c29%accTceac97bacald. .. [} Classroom Student o [0
10 ~ <> » |1 v
SCREENSHOT — Export Guests
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15 Feature Profiles

The organisation admins can customise the entire application experience for its many different users. They can
decide which user has access to which particular feature and they can also customize how different features (file
sharing, meeting authorizations etc.) of the Rainbow classroom are used by different users. These setting options
have been grouped into Language and Time Zone, Classroom Collaboration Features, Host Specific controls,
Security & Authentication, Guest Management by Host, Recording, Watch Together and Whiteboard. Each

permission is set by enable/disable switch that shows whether the respective feature is accessible or restricted
to teachers and students in Rainbow Classroom.

In order to configure a Features Profile, expand Customisation menu in the left-hand panel and click on Feature
Profiles as shown below:

Dashboard
Calendar
People
Courses & Classes
Reports
Customisation
2, Feature Profiles
% Translations Workbench

"7 Email Templates

[& General

SCREENSHOT — Left Hand Panel
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Following screen is displayed:

. Feature Profiles

Rainbow Custom Basic

ntermediate | Advanced

Language and Time zone

Classroom Collaboration
Features

Host Specific Controls
Participant Specific Controls
Non-verbal Feedback
Learning Centre

Notes Management
Contacts

Polls & Quizzes

Language and Time zone

ZiZ EN v | Display Language

When both Hosts and Participants login, Rainbow Classroom will
be displayed in the selected default language. Users can also

change the display language from "Preferences” menu.

Allow custom labels

Translation workbench allows Rainbow Classroom |
branding customisation. Qu change or impro
ic messages and rename the features specific to your
learning field.

Classroom Collaboration Features

. Collaboration Workgroups

SCREENSHOT — Feature Profiles

Search

Rainbow Classroom has created different pre-configured user profiles depending on each classroom/educational
environment. They are represented by following options:

8, Feature Profiles

Rainbow Customn Basic

ntermediate | Advanced | A—

| Language and Time zone

Classroom Collaboration

Language and Time zone

£i8 EN v | Display Language

SCREENSHOT — Feature Profiles

Search

Permissions have been adjusted for each profile to allow features and functionalities that best suite a learning
environment. You can either set your own customised set of permissions in Rainbow Custom or use pre-
generated profiles i.e. Basic, Intermediate, Advanced.

Once you have selected you desired profile, click on the Update button available at the bottom right corner of

the screen.

A number of customisation options are available and they are described below:

Language and Time Zone
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This section provides the ability to configure the specific display language on Rainbow Classroom depending on
your specific time zone and geographical region. If you are not satisfied with translation of labels provided by
Rainbow Classroom, you can choose to use your own customized labels from this section via Language
Customisation option.

Language and Time zone

g2 EN v | Default Display Language

When both Hosts and Participants login, Rainbow
Classraom will be displayed in the selected default
language. Users can also change the display language
from “Preferences” menu.

PP Language Customisation

Translation waorkbench allows Rainbow Classroom
language and branding customisation. Quickly change
or improve language specific messages and rename
the features specific to your learning field.

SCREENSHOT — Feature Profiles

Classroom Collaboration Features

This section provides the ability to configure multiple collaboration features that are offered by Rainbow
Classroom. This section allows organisation administrators to introduce a virtual environment much like a
physical classroom so that meaningful collaboration can be achieved between students & teachers and within
the group of students as well. Following configuration options are available in this section:

Classroom Collaberation Features

I collaboration Workgroups

Hosts will be able to create "Rooms" within their
Rainbow Classroom "Rooms” f

om and Meetings. Please refer to

B Enable Breakout Rooms for Classes/Meetings

With

feature, classroom and meeting hosfs car
different br

roup parficipants and send them in
T join the respecfive breakout rooms or pull the
parficipants back in main Classroom or Meefing.

I Enable proctoring mode

If enable multiple breakout rooms will be created. Host can view videos for mufifiple rooms.

. Enable My Meeting

Once enabled, hosts will be able to create personal collabeoratfion meeting as and when
needed.

. Allow Parficipants te wait in the Lobby

If enabled, parficipants will wait in the Lobby for the permission of host to join the Classroom.

. Download Course Material

Once enabled, the participants will be able to download course material from exam rooms.

SCREENSHOT — Feature Profiles

Host Specific Controls

This section provides the ability to configure specific controls for hosts of classroom, meetings and workgroups.
Through this section you can equip teachers with necessary tools that can help them conduct different sessions
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(live and otherwise) with much more effectiveness even in virtual environment. Following configuration options
are available in this section:

Host Specific Controls

. Allow Host to update Class/Mesting Avatar
Heost can set Avatar for their Classrooms and Meefings. Likewise, they can be resiicted fo sst Avatar.
It is recommended to leave this feafure enabled as this gives added capability to the hosts to set an
Avatar according to the fype of course for better visibility.

. Allow users to send chat messages in Classes/Meetings
If this feature is fumed off, all the classroom created in the crganisation will be creafed without "Chat”

board.

When enabled, parficipants of a Classroom can send fext messages on default chat beard. These
messages can be read by all the other participants for classroom. Classroom hosts can manually
deacfivats this featurs for selected participants.

. Allow gudic in Closses/Meetings

This option enable host fo allow parficipant’s to mute/unmute gudic during active classimestfing.

. Allow video in Closses/Mestings

This option enable host fo allow parficipants fo sharef/un-share video during active class/imesting.

. Allow Participont to Share Screen in an active session
If your organisatfion’s pelicy does not allow screen sharing by sither parficipants or the host then, this
featurs should be turned off.

. Allow Participant to Share Files in Classes/Meetings
Farficipants of a Classroom or Meeting session can share files. In case, file sharing needs to be disabled
across the arganisation then this feature should be funsd off.

. Allow Host to Kick & Ban Parficipant from an active session
Heost of Classrooms and Meetfings can remove a person from a live collaboration session. Likewise, they

can be restricted to rsjoin as well.

It is recommended to leave this feature enabled as this gives added capability to the hosts to efficiently
manage Live collaboratfion sessions

. Allow Host to Lock/Unlock on active session

In Rainbow Classroom, hosts can lock the classroom that resiricts further eniry of participants in a live
collaboration session. Once logged, parficipants sse a messags that the classroom is loggsd by the host.

Parficipants can howsver, send a cne-to-one message fo the host fo allow their enfry in the classroom.

. Allow hosts to view ottendance

Cnce enabled, hosts will be able to view aftendance.

. Allow hosts to ployvbock recorded sessions

Once enabled, hosts will be abile to playback recorded sessions.

SCREENSHOT - Feature Profiles

Participant Specific Controls

This section provides the ability to configure specific controls for participants of classroom, meetings and
workgroups. Through this section you can equip students and guests with necessary tools that can help them
conduct or participate in different sessions (live and otherwise) with much more effectiveness even in virtual
environment. Following configuration options are available in this section:
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Participant Specific Controls

B workgroup Management

COnce enabled, parficipants will be able fo manage workgroups.

SCREENSHOT — Feature Profiles

Non-Verbal Feedback

This section provides the ability of non-verbal feedback during a live session so that interaction between
participants is more collaborative and meaningful. Each option you enable will allow classmates to react to Hosts
teaching without having to type, speak or show a message. Following configuration options are available in this
section:

Neon-verbal Feedback

Encble Participonts to Roise Hands

If enabled, parficipants can cfick the "Raise Hand" icon fo ask questions or seek assistance during a live
cellaboration session.

. Celebrate

This opfion will allow participant fo celebrats.

. Clock

This option will enable clock option.

Confused

Thiz optfion will enable confused opfion.

. | Understend

Thiz optfion will enable | undestand opfion.

® -

Thiz optfion will enable like opfion.
°-

Thiz optfion will enable yes opfion.
0

This on will enable no opfion.

SCREENSHOT - Feature Profiles

Learning Centre

This section provides the ability to allow different kind of resources for teachers and participants to share files,
links, polls & quizzes among themselves. These permissions allow users to manage their online documents, links
and Recordings related to their classes within the framework of Rainbow Classwork without having to using any
external resources. Following configuration options are available in this section:
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Learning Centre

. Files

This option will allow users fo manage their files.

. Forms
;

This option will allow the host to create form templates that can later use by any host in any

classroom.

. Recorded Lectures

This option will allow hosts to manage their recorded lectures.

@ .~

This option will allow users to manage their links.

SCREENSHOT — Feature Profiles

Notes Management

This section provides the ability to configure Notes Management for classroom & meeting participants. Sharing
and sending of notes within a classroom/meeting and to a contact can be enabled and disabled via this section
as shown below:
Notes Management .
. Send notes in Classrooms or Meetings
This option will allow users to send notes in Classrooms or Meefings.
. Share Motes with Contacts
This option will allow users to share notes with Contacts.

SCREENSHOT — Feature Profiles

Contacts

This section provides the ability to control how much personal information is shared among the contacts. An
admin can control the interaction among the users outside the formal constructs of learningi.e. classrooms,
meetings etc. through this section. Following options are available in this section:

Contacts

Manage contacts in your network

This cption allows to manage contact in your network,

. Show Contact Information

This option allows to show or hide confact information.

. One20ne Conversation

This option allows to manage Cne2Cne Conversation.

SCREENSHOT — Feature Profiles
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Polls & Quizzes

This section provides the ability to host to collect feedback from their students and participants of meetings.
Ability to Quiz one’s students is also enabled from this section as shown below:

Polls & Quizzes

. Pol

This option enable host fo allow parficipants fo fake a poll.
@ -
This option enable host to allow parficipants to foke o quiz.

SCREENSHOT — Feature Profiles

Course Material

This section provides the ability to configure how a host can manage course material within a classroom.

Course Material .

. Allow hosts fo manage course material files

This option will allow hosts to manage course matenal files.
. Allow hosts fo manage course material links
This option will allow hosts fo manage course maternal links.

SCREENSHOT — Feature Profiles

Security and Authentication

This section provides the ability to configure specific security protocol in the form of Single Sign On in order to
make it easier for host and participants to login to their Rainbow Classroom accounts. Following configuration
options are available in this section:

Security and Authenfication

B single sign-on (350)

Hosts and Parficipants can direcfly open Rainbow

Classroom from fl respective Leamning Management

Systems (LAS) wi f the need to provide their
credentials again.

Thiz option is available for Moodle and Canvas LMS.
Before yvou activafe this feafu
Classroom Single Sign-on coni

please refer to Rainbow
guration documentafion.

SCREENSHOT — Feature Profiles

Guest Management by Host

This section provides the ability to Hosts to configure specific rules to manage participants that are part of their
classrooms, meetings, workgroups etc. The idea behind this section is to strike a balance between the features
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accessible to participants and how much control a host can have on these available features. Following
configuration options are available in this section:

Guest Management by Hoszt

. Allow Host to add Guest in Classes/Meefings

In Rainbow Classroom, Guests can be added in the
system in advance as parf of pre-guailificafion and safety
megsures, Guests can then be added direcfly in
Classroom and Meetings as part of their
configurafion/setup.

If this feature is enabled, hosfs will be able to search pre-
configured Guests accounfs and add them manually in
their Classroom and Mesfings.

SCREENSHOT — Feature Profiles
Recording
This section provides the ability to Hosts to control recording of online sessions. Following configuration option is
available in this section:

Recording

P Csfault Recording

Once enabled, online collaborafion session will be aufomatically recorded.

. Recording on Demand

Cnce enabled, hosts will be able to record online collaboration sessicns as and when
needed.

SCREENSHOT - Feature Profiles

Watch Together

This section provides the ability to Hosts to control watch together feature for online sessions. Following
configuration option is available in this section:

Watch Together

. Allow Host to use Watch Together in Classes/Meetings

Whean enabled, this feature will be visible fo the classroom
and meetings hosts.

SCREENSHOT — Feature Profiles

Whiteboard

This section provides the ability to configure different features that are available in whiteboards. Following
configuration options are available in this section:
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nﬁog

Rainbow™
CLASSROOM

Whiteboard

. Whiteboards

Whifeboarding is enabled for use.

Dizabling this option will hide Whiteboard functionality
across the whole organization. Whiteboarding feature will
not be visible and avaiable for use.

Whiteboard Sharing
Users are allowed to create and share their whiteboards

with others.

When sharing is furned off, the whiteboard feature will still
be available for users for their personal use but the users
will not be able fo share their whiteboards with ofhers.

Real-time Whiteboarding
Users will be able to share their whiteboards and let others

confribute in real-fime,

Turning this feature off will restrict whifeboard shanng fo
“read-only” collaboration only.

SCREENSHOT — Feature Profiles
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16 Organisation Admins

An organisation admin is responsible to manage the provisioning of courses, classes and meetings to
teachers and students. This section facilitates an organisation admin to create new admin(s) for an
organisation as well as to view details of all the admin accounts that have been created for the respective
organisation on the Rainbow Classroom Management Center. The administrator can also do necessary
configuration that are required for the other admin accounts of the organisation.

To view organisation admins, expand the People menu in left hand panel and click on the Organisation
Admins as shown below:

Dashboard
Calendar
People

®. Teachers

% Students

Guests

ii» Organisation Admins

Courses & Classes

Reports

Customisation

General

SCREENSHOT — Left Hand Panel

Following screen will be displayed:

2 Orgenisation Admins
Add Orgarnisation Admin
search

First Nome & Last Name % Email

v
o>
R

jehn tucker johntucker@alcatellucent.com

15 v KL<>» 1~

SCREENSHOT — Organisation Admins
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16.1 Create Organisation Admin

To create a new organisation admin for the Rainbow Classroom Management Center, click on Add
Organisation Admin link displayed at the top right side of the screen, as shown below.

2 Organisation Admins

— | Add Organisation Admin)

First Name & Last Nome ¥ Email ¥
abdul rehman Eelbm
David Holbrook =l

SCREENSHOT — Organisation Admins

You will be presented with the screen, as shown below.

e Organisation Admins / New Admin

Organisation Admin Details

First Name *
Last Name *

Email *

Save Cancel

SCREENSHOT — Add Organisation Admin

On this screen, provide the first name, last name and email of the organisation admin that is being
added. Once you have provided the details, click Save button and you will be presented with a popup
window, as shown below.

Success
Organisation admin has been setup successfully.

SCREENSHOT — Message from the Application

Click OK and you will be redirected to the Organisation Admins screen where the newly added
organisation admin will be displayed with their associated details, as shown below.
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fe. Organisation Admins
Add Organisation Admin
search
First Nome & Last Name % Email §
john tucker ohn tucker@alcatel-ucent.com Eel
Michea Scott michedl@alcaterucent.com Eelu
KL>D 1 v

SCREENSHOT — Organisation Admins

Note: Once the organisation admin is added, the account activation email will be sent to the email

address of the respective user. The user must activate their Classroom Management Center account

from that email.

Note: Use the Search field at the top right corner of the screen to search for a particular organisation

admin.

16.2 Send Credentials

The organisation admin can send account credentials to any other administrator of an organisation.

Click on the icon 9= displayed beside each added organisation admin, as shown below.

{2 Organisation Admins
Add Organisation Admin

Search

Last Name & Email ¥

First Nome &
john tucker john tucker@aleatellucent com ETEel
Michea Scoft michecl@alcateklucent.com t'é )
KL 1 -

SCREENSHOT — Send Credentials

Upon clicking the above mentioned option, credentials will be sent to the email address associated with

the respective organisation admin.

16.3 Reset Password

Password can be reset for each organisation admin. To reset a password, click on the reset icon £€

displayed beside each added organisation admin, as shown below.
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e Organisation Admins
Add Organisation Admin

Email 3

First Nome & Last Name

john fucker john tucker@clcateHlucent.com zTel

Michea Scoft micheal@aicateHucent.com b (] =)
KL<>» |1 v

SCREENSHOT — Reset Password

Upon clicking the above mentioned option, a password reset email will be sent to the email address
associated with the organisation admin that will enable them to change account’s password.
16.4 Edit Organisation Admin

To edit details of an organisation admin, click on the Edit icon r—l which appears beside each added

organisation admin, as shown below.

2 Organisation Admins
Add Organisation Admin

Last Name ¥ Email +

First Nome
john tucker john.fucker@alcatelucent.com el
Michea scoft micheal@alcateHucent.com PER G (5 )
K< » v

SCREENSHOT — Edit Organisation admin
You will be presented with the following screen, make changes in the required fields and then click the
Update button, as shown below.
e Organisation Admins / Edit Admin

Organisation Admin Details

First Name * Alex
Last Name * David
Email * alexd@xyz.com

SCREENSHOT — Edit Organisation admin

You will be presented with the popup window, as shown below.
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Success
Organisation admin has been setup successfully.
—
SCREENSHOT — Message from the Application
Click OK. The user will be updated.
16.5 Delete Organisation Admin
e
To delete an organisation admin, click on the delete icon ™ which appears beside each added
organisation admin, as shown below.
2 Organisation Admins
First Nome « Last Name ¥ Email ¥
john tucker john.ucker@alcatetlucent.com el
= & [E]

micheal@alcatellucent.com

scoft

K< » |1 v

SCREENSHOT — Delete Organisation admin

You will be presented with the popup window, as shown below.

Confirm

Are you sure you want to delete organisation admin?

SCREENSHOT — Message from the Application

Click YES. You will be presented with another popup window, as shown below.
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Success

Organisation admin has been deleted successfully.

w—
SCREENSHOT — Message from the Application
Click OK. The organisation admin will be removed from the Rainbow Classroom Management Center.
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17 Profile Settings

17.1 Change Password

The organisation admins can change their account password, click on the profile icon displayed at the top
right corner, and then click on Change Password option as shown below.

s

[=] Change Password

Fo Guided Tour

[» Logout

Screenshot-Change Password

You will be presented with the following screen.

[z] Change Password

Your password must be at least 12 characters long including 1 lower-case letter. 1 upper case letter, 1 digit and 1 special character.

Old Password *
Mew Password *

Confirm Password *

Screenshot-Change Password

Old Password: Enter the current password in the respective field.

New Password: Enter the new password in the respective field.

Confirm Password: Enter the new password that you have provided in the above field of ‘New
Password’.

Your password must be at least 12 characters long including 1 lower-case letter, 1 upper case letter,
1 digit and 1 special character.

Once done, click on Update button. Password will be updated.
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17.2 Modify User Language

The language can be changed at the time of the Rainbow Classroom Management Center login.
The language selection option will be displayed at the top right corner, as shown below:

Welcome to Rainbow Classroom Management Center

Version: 2.0.0

Please enter the email address associated with your Rainbow Classroom Management Center account

Username *

Enter your password

Password *

Forgot your password?

By continuing, you agree to the Terms of Service and the Privacy Policy m

SCREENSHOT —Login Screen

Note: The language selected by the organisation admin will be stored in browser cookies. That’s why
language will be same if the organisation admins log from the same device they have selected the language
from. If cookies or caches on the browser are deleted somehow, then default language English will be

applied.
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18 Translations Workbench

IMPORTANT: User needs to enable the 'Allow custom label' option in the Customisation section in order to see
'Translation workbench'in the left menu.

Rainbow Classroom is a highly customizable application that allows organization admins to change labels of
almost all the options available in each feature. You can rename meetings to discussion session, courses to
modules and so on.

In order to customize the labels according to your own language, use case or liking, expand Customisation menu
in the left-hand panel and click on Translation Workbench as shown below:

Dashboard
Calendar

People

Courses & Classes
Reports
Customisation

2. Feature Profiles

¥, Translations Workbench

E Email Templates

[& General

SCREENSHOT — Left Hand Panel
Following screen will be displayed:
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Fa Transiations Workbench
Translations Export | Import Data
Search Qog Aa Language | B EN v | | View customised only | JID
Option Default & Custom 4 Reset Al
1 Whiteboord "stort @ new whiteboard” o
ra
2 Whiteboard “foin”
' O
5~
3 Import % Complete
O
p
4 shored Labels ‘Answer Key' is missing for questions. Please verify o confinue. o
ra
s  shoredLobels (Audio)
O
5
&  shored Labsls (Audio)
O
%
7 Classroems {Me) o
ra
8  shored Labels [Presentation)
O
v
9 Shored Labels {screen sharing)
O
%
10 Shared Labels [video) o
ra
11 shored Labels (video)
O
v
12 Conversations A classroom live session is in progress
O
5
13 Shared Labels A draft version of this poll has been saved. o
ra
14 shored Labels A draft version of this poll has been updated
O
v
15 Shored Labels A draft version of this quiz has been saved
O
5
5 v K> » v

SCREENSHOT —Translations Workbench

If you want to add custom translations/phrases for all Rainbow Classroom labels, you can add your preferred
term in the column titled as Custom as shown below:

%, Translations Workbench
Translations Export | Import Data
Search gag Ag Language BB EM v | | View customisedonly | JID

Opfion Default & Custom % Reset All
1 Whiteboard “start o new whiteboard" D
%
2 Whiteboard “Join” | )
£
3 mport % Complete )
Ed
4 Shored Labels ‘Answer Key' is missing for questions. Please verify to confinue. o
p
§  ShoredLabels {Audio) )

SCREENSHOT — Translations Workbench

Once you have made your desired changes, click on Update Button available at the bottom of the page.
Following pop-up will be displayed:
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Success

settings updated successfully. Please login again for the
new changes to take effect.

SCREENSHOT — Message from the Application

Press OK and login again for the new changes to take effect.

You can also use O icon to reset the customized option to its original wording.
18.1 Search Labels

All the labels of Rainbow Classroom are available for updating in the above screen. You can use the search bar to
display any specific label or phrases that you want to update as highlighted below:

Translafions Export | Import Data

Option Defoult a Custom 4 Reset A

Whiteboard “Start a new whiteboard
] E
2 Whiteboord A live whiteboord session is in progress. o
¥l
3 whiteboord siiver instructions in an aftemative format, decreasing
ude: e intera niteboard eachers fo o)
hance collaboration and project images virtually on any topic.
¥l
4 Doshboord
) O
§  Active Sessions Aciive whiteboard session
p O
& Shared Labels tions wil be lost i the Whitebeard has not been saved. Do you want to )
g 4
7  Experience Manager Allow personal Whiteboard drawing in Classes/Mestings o)
7
8  TopMenu Are you sure to clear the Whiteboard content? This action eannot be undone. o)
Kl
¥ Active Sessions Are you sure you wanf fo delete this Whiteboard? )
4
10 Top Menu Classroom Whiteboard content has been saved D
£
11 whiteboard Close whiteboard 5
5
12 TopMenu Collaborative whiteboard o)
4
13 Whiteboard Connect fo a live whiteboard session o
¥
14 whitebocrd Connected o a ive whiteboard session
O
5
15 Whiteboard Delete whiteboard 5

Provide a suitable alternative phrase as translation in the text box displayed next to search box. You can Replace
the translated phrase/word for all the instances by using REPLACE ALL button. You can also use REPLACE and
SKIP buttons to update the phrase/label with your desired translated phrase/word.
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18.2 Language Settings

You can also select the language of your choice from the language drop-down menu as highlighted below:

Translations

\ Export | Import Data
Qag Aa

Language| B EN vI | View customised only | T

Option Default & Custom & £l English [ ] [l French »
—
1 Whitsboard “Start @ new whiteboard’
German » = spanish »
2 Whiteboard “foin
O

p

SCREENSHOT — Translations Workbench

This will load the labels in your preferred language and customization can be done according to your choice.

18.3 Updating the Customized Labels

If you are looking to make changes in existing customizations only, then enable the View Customized Only button
as highlighted below:

Translations

Export | Import Data

Option Default &

Custom %
1 Whiteboard “start o new whiteboard"

~
2 Whiteboard join"

SCREENSHOT — Translations Workbench

18.4 Export Labels

You can also download the labels of Rainbow Classroom option in the form of an excel file by clicking on Export
button as highlighted below:

gag A Language | B &N v | | View cusiomisedonly | D)
opfion Default & Gustom & Reset Al
1 Whiteboard “Start o new whiteboard" o)
~
2 Whiteboard “Join” )

SCREENSHOT —Translations Workbench

You can use Reset All option to reset all the customized options to their original wording.
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¥ Transiations Workbench

Translations Export | Import Data

Search Qa0 Ag Longuage | B2 EN v | | View customisedonly | D
Option Default & Custom %

1 Whiteboard “start o new whiteboard"

2 Whiteboard oin”

3 Import % Complete

4 shered Labels ‘Answer Key' is missing for questions. Please verify to confinue.

5  shored Labels [Audio)

SCREENSHOT — Translations Workbench

18.5 Import Labels

You can import an updated list of labels by clicking on the Import Data link as highlighted below:

% Transiations Workbench
Search ggg Ag Lenguoge | BE EN v | | View cusiomised only | D)
Option Default Custom & Reset Al
1 Whiteboard “Start @ new whiteboard"
O
P
2 Whisboard “Join” o)
*
3 mport % Complete
O
Ed
4 SharedLabels ‘Answer Key' is missing for quesfions. Please verify to confinue. o)
P
5 Shoredlobels {Audio) o)

SCREENSHOT — Translations Workbench

You will be prompted to upload the Excel file containing all the labels as shown below:

@ Open X
&« v 4 B ThisPc v B 2 Search This PC
Organize « B~ ™M @
~ ~
v O This PC ~ Folders (7)
» 1 30 Objects 3D Objects Desktop
> Deskts
esktop > |
> Documents
+ & Downloads Decuments ‘ Downloads
> b Music
> [ Pictures ﬁ Music Pictures
>l Videos =]
> ‘i Local Disk (C) Videos
5w Alpha (E) ﬂ
5 Omega (F; . .
92 (F) ~ Devices and drives (4)
© A Rebnd v PR, v
File name: | | | Micrasoft Excel Comma Separe

SCREENSHOT — Import CSV file
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19 Reports

Managing different courses and classes in a virtual environment requires a lot of diligence on the part of
Organisation admins. Record keeping is an important aspect of this diligence process to ensure that classes are
conducted in an orderly manner, teachers and students are enrolled and courses are properly maintained.

Rainbow Classroom offer the feature of Reports so that activities conducted within Rainbow Classroom
application and management center can be reviewed. Pre-configured reports are available that allow
organisation admins to view stats related to courses, classes, teachers and students over a set period of time. In
order to view these reports, click on the Reports link available in the left-hand panel as shown below:

Dashboard
Calendar
People

Courses & Classes

Reports

Customisation

General

SCREENSHOT - Left Hand Panel

Following categories of pre-configured reports are available for Organisation Admins:
19.1 Configuration Reports
This group of reports is specifically related to configuration changes made in Rainbow Classroom management

center and the overall users (teachers, guests, students) data for a set period of time. When you click on the
Configuration Reports link from the Reports menu, following screen is displayed:
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Eu! Reports
Search

Name a

1- Courses - Created or Removed fol
2- Classes - Created or Removed fol
3- Teachers - Onbearded or Removed E
4- Students - Onboarding or Removed fo
5- Guests - Onboarded or Removed E}‘)'
6- Courses - Overview fol
7- New Teachers - Last 90 Days £

8- New Students - Last 90 Days E‘&
9- New Guests - Last 90 Days E&
0« L<>2 1~

SCREENSHOT — Configuration Reports

. . . /. . )
In order to view your desired report, click on the E*IE' icon available next to it.

You can search for your desired report by using the Search field as highlighted below:

Fill Reports
—
Name a
1- Courses - Created or Removed 122
2- Classes - Created or Removed 122

SCREENSHOT — Configuration Reports
Below you can read about each configuration report and information available in that particular report:

Courses — Created or Removed: Provides a day-by-day history of the courses that are created and removed in a
particular organisation during past 90 days. Details included are as follows:

Column Header Description

Date Day and date information for individual entries
Added Number of Courses added on a particular date
Deleted Number of Courses deleted on a particular date
Total Total number of courses active on a particular date

Classes — Created or Removed: Provides a day-by-day history of the classes that are created and removed in a
particular organisation during past 90 days. Details included are as follows:

Column Header Description
Date Day and date information for individual entries
Added Number of Classes added on a particular date
Deleted Number of Classes deleted on a particular date
ALE International proprietary and confidential. Edition # 11 Page 119/135

Copyright © 2023. All rights reserved.



Rainbow Classroom — Management Center Guide (Canvas) Ralnbow

‘ Total ‘ Total number of Classes active on a particular date ‘

Teachers — Onboarded or Removed: Provides a day-by-day history about the number of teachers that were
added and removed in a particular organisation during past 90 days. Details included are as follows:

Column Header Description

Date Day and date information for individual entries
Added Number of teachers onboarded on a particular date
Deleted Number of teachers removed on a particular date
Total Total number of teachers active on a particular date

Students — Onboarded or Removed: Provides a day-by-day history about the number of students that were
added and removed in a particular organisation during past 90 days. Details included are as follows:

Column Header Description

Date Day and date information for individual entries
Added Number of students onboarded on a particular date
Deleted Number of students removed on a particular date
Total Total number of students active on a particular date

Guests — Onboarded or Removed: Provides a day-by-day history about the number of guests that were added
and removed in a particular organisation during past 90 days. Details included are as follows:

Column Header Description

Date Day and date information for individual entries
Added Number of guests onboarded on a particular date
Deleted Number of guests removed on a particular date
Total Total number of guests active on a particular date

Courses - Overview: Provides details of all the active courses that are available in an organisation. Details
included are as follows:

Column Header Description

Course Title of the Course

Classes Number of classes associated with a particular course
Teachers Number of teachers associated with a particular course
Students Number of students associated with a particular course
Guests Number of guests associated with a particular course
Modified On Date on which latest changes were made in a course

New Teachers — Last 90 Days: Provides a day-by-day history about the number of guests that were added and
removed in a particular organisation during past 90 days. Details included are as follows:

Column Header Description
First Name First name of the teacher
Last Name Last name of the teacher
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Email Email address associated with teacher account
Created Date Date & Time of creation of teacher account

New Students— Last 90 Days: Provides a day-by-day history about the number of guests that were added and
removed in a particular organisation during past 90 days. Details included are as follows:

Column Header Description

First Name First name of the student

Last Name Last name of the student

Email Email address associated with student account
Created Date Date & Time of creation of student account

New Guests — Last 90 Days: Provides a day-by-day history about the number of guests that were added and
removed in a particular organisation during past 90 days. Details included are as follows:

Column Header Description

First Name First name of the guest

Last Name Last name of the guest

Email Email address associated with guest account
Created Date Date & Time of creation of guest account

Note: Every Configuration Report can be downloaded as PDF file by clicking on the Export link available in the top
right corner of every report as shown below:

lﬂ Reports / Configuration Reports

2- Classes - Created or Removed
Classes Summary by Date
Date and Time: Last 90 Days

19.2 Activity Reports

This group of reports is specifically related to different activities that are performed in an organisation by
teachers and students. When you click on the Activity Reports link from the Reports menu, following screen is
displayed:
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Ul Reports
Search
MName a
1- Online Sessions - Last 7 Days E'G')I
2- Busiest Courses - Top 15 E'G')l
3- Busiest Classes - Top 15 E('élzvl
4- Top 15 Teachers - Last 7 Days F2!
5- Non-Verbal Feedback - Raised Hands £l
6- Non-Verbal Feedback - Most Interactive Days E('e')l
10~ K L> 21~
SCREENSHOT — Activity Reports
, . . il . .
In order to view your desired report, click on the E& icon available next to it.
You can search for your desired report by using the Search field as highlighted below:
I Search I
Name a /
1- Online Sessions - Last 7 Days E«'&')l

SCREENSHOT — Activity Reports
Below you can read about each activity report and information available in that particular report:

Online Sessions — Last 7 Days: Provides details of all the live sessions conducted in the organisation in the past 7

days. Details included are as follows:

Column Header Description

Date Date and day information

Total Sessions Total number of the session conducted on a particular day
Duration in Minutes Total duration of live sessions conducted on a particular day

Busiest Courses — Top 15: Provides details about top 15 courses in which most live sessions have been conducted

in a particular organisation during past 90 days. Details included are as follows:

Column Header Description
Name Name of the Course
Total Sessions Total number of live sessions conducted for a particular
course
Duration in minutes Total duration of live sessions conducted for a particular
course
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Busiest Classes — Top 15: Provides details about top 15 classes in which most live sessions have been conducted
during past 90 days. Details included are as follows:

Column Header

Description

Name

Name of the Class

Total Sessions

Total number of live sessions conducted for a particular class

Duration in minutes

Total duration of live sessions conducted for a particular class

Top 15 Teachers — Last 7 Days: Provides details about top 15 teachers who have conducted most live sessions in
an organisation during last 7 days. Details included are as follows:

Column Header

Description

Name

Name of the Teacher

Total Sessions

Total number of live sessions conducted by a particular
teacher

Duration in minutes

Total duration of live sessions conducted by a particular
teacher

Non-Verbal Feedback — Raised Hands: Provides details about Raised Hands received by a teacher during a live
session as non-verbal feedback. Details included are as follows:

Column Header

Description

Date

Date of the activity

Total Sessions

Total number of sessions in which Raised Hands was used by
a student

Total Reactions

Total number of Raised hands actions used by students in a
live session

Duration

Total Duration before Raised hand gesture was
acknowledged by the teacher

Non-Verbal Feedback — Most Interactive days: Provides details about specific days when most non-verbal
feedback was received by a teacher during live sessions. Details included are as follows:

Column Header

Description

Date

Date of the activity

Total Sessions

Total number of sessions in which non-verbal feedback was
used by students

Total Reactions

Total number of non-verbal feedback used by students in a
live session

Duration

Total Duration before Raised hand gesture was
acknowledged by the teacher
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20 Calendar

Organisation Administrators can view the entire schedule of upcoming sessions that have to be conducted in
their organisation with the help of Calendar. With the help of this feature, organisation admin can not only keep
track of the class schedules but they can actually manage them without having to visit configuration details of
individual classes.

Click on Calendar option available in the left-hand panel and following screen is displayed:

[] Calendar

Add Meeting | Export

July 1 -31, 2023

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
3 4 5 [ 7 g 9
10 11 12 13 14 15 16
M 10:00 - Molecular Bi 1 08:00 - Introdustion .. M 02:00 - Introduction ... [ 08:00 - Introduction . ¥ 10:00 - Molecular Bi...
17 18 19 20 21 22 23
® 10:00 - Molecular Bi... [ 08:00 - Introduction ... @ 08:00 - Introduction ... @ 08:00 - Introduction . @ 10:00 - Malecular Bi...
24 25 26 27 28 20 30
% 10:00 - Molecular Bi.. (@ 08:00 - Introduction .. (@ 08:00 - Introduction ... M 08:00 - Introduction .. @ 10:00 - Molecular Bi...
H
™ 10:00 - Molecular Bi.. [ 02:00 - Introduction .. @ 08:00 - Introduction ... M@ 08:00 - Introduction . @ 10:00 - Molecular Bi...

SCREENSHOT — Calendar
Detail of each class session is mapped on a calendar for each month. Time slots allotted for each session are also

displayed.

By default, monthly view of sessions is displayed. But you can choose to view a Weekly, Daily or Today view of the
sessions by clicking on the respective button as highlighted below:

[] Calendar

/ Add Meeting | Export

July 131, 2023

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
3 4 5 [ 7 g 9
10 11 12 13 14 15 16
18 10:00 - Molecular Bi... 1@ 08:00 - Introdustion .. f® 02:00 - Introduction ... @ 02:00 - Introduction .. f8F 10:00 - Molecular Bi...
17 18 18 20 21 22 23
™ 10:00 - Molecular Bi.. [ 08:00 - Introduction .. @ 08:00 - Introduction ... (@ 08:00 - Introduction . @ 10:00 - Molecular Bi...
24 25 26 27 28 28 30
M 10:00 - Molecular Bi.. [ 08:00 - Introduction .. @ 03:00 - Introduction ... M 08:00 - Introduction .. M 10:00 - Molecular Bi...
H
® 10:00 - Malecular Bi [ 02:00 - Introduction @ 02:00 - Introduction . (@ 02:00 - Introduction 8 10:00 - Malecular Bi

SCREENSHOT — Calendar
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When an organisation admin clicks on any entry of live session on calendar, details of that session are displayed
as below:

»
e X
![IE! Introduction to Genetics
8434805d97460e6519b753ddeaecedd5 Search
® Courses (1) 2 Hosts (3)

o Biochemistry 517 Tim David @ howard miller @ Robin Taylor

™ Participants (5)

@ Jenifer Wilson Patricia Wilkins @ Alan Shepard @ Jack Robinson @ James Anderson

I

SCREENSHOT — Calendar Entry

Organisation admin can search for a particular participant by using the search bar as highlighted below:
" X
_>| Search |

E[IH! Introduction to Genetics
8434805097460e6519b753ddeaecedds

™ Courses (1) 2 Hosts (3)

e Blochemistry 517 Tim David @ howard miller @ Robin Taylor

% Participants (5)

@ Jenifer Wilson Patricia Wilkins @ Alan Shepard @ Jack Robinson @ James Anderson

Cn [ oo [ o |

SCREENSHOT — Calendar Entry

20.1 Edit a Session

Classroom details can be edited by clicking on the Edit button. Organisation Admin will be displayed Edit
Classroom screen for that particular classroom.

20.2 Delete Classroom

If an organisation admin clicks Delete button on the above pop up window, the entire classroom is deleted.

20.3 Export

If an organisation admin wants to download the entire calendar in CSV format, then click on the Export link
available in the top right corner of the screen as highlighted below:
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[] Calendar \

Add Meeting

July 1 -31, 2023
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
3 4 5 6 7 1 9

SCREENSHOT — Calendar

20.4 Add Meeting

Rainbow Classroom offers general meetings that are not dependent on any course or class and can be used for
any purpose i.e. discussions and announcements. The teachers, students and guests can interact in a meeting via
file sharing, text messaging, and whiteboard sharing as well as have a collaborative live session. Meetings are
only accessible to those users who are added to the meeting by the organisation administrator.

This section facilitates an administrator to setup a meeting for teachers, students and guests. The administrator
can also view details of all the meetings that exist on Rainbow Classroom and perform necessary configuration to

them.

Click on Add Meeting link and following screen is displayed:

[&] Calendar / New Meeting
Edit Participants List
Title * Hosts
Event
) Participants
Date & Time Jul 11, 2023 o wi-wst
f) Jul 11,2023 @ 2, 15, Guests
Session Once -
Options
Chat Audio Video
» » »
Screen Share File Share
» »

SCREENSHOT — Add Meeting
You need to provide the meeting details in their respective fields and then click on the Save button in
order to create a meeting.

Title: Enter the name of a meeting in the respective field.

Event: This section will help you set up entry for each meeting session in the calendar view of each
meeting participant.

ALE International proprietary and confidential. Edition # 11 Page 126/135
Copyright © 2023. All rights reserved.



N
Rainbow Classroom — Management Center Guide (Canvas) Rainbow
Date & Time: Use this field to set up time and day of the meeting. Click on the calendar icon to
choose specific dates. Then enter the Start Time and End Time of the meeting.
Session: Select whether the meeting should have a single session or should it happen multiple days in
the week. In case you select Multiple Days in Week option then following pop-up window is
displayed:
) X

Select days for meeting

Start Date End Date

Jul 11, 2023 Jul 11, 2023

Time of the day

Start Time End Time

© 19, 5, © 20,15,

Days of the week

Mon Tue Wed Thu Fri Sat Sun

SCREENSHOT — Add Meeting
Now select the days of the week and time for each day when the session is planned for a meeting.
Once done, click on Update button.
Now the meetings will be scheduled for exact days and time within the span of selected time period
as per calendar.
Note: At the moment, meetings will not be automatically started on the selected date and time. Right
now, this selection will only be displayed in the form of events.
Options: This section will help you set up meeting rules for multiple Rainbow Classroom features such
as audio, video, and screen share etc.
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Cptions
Chat Audio
Video Soreen Share

File Share

SCREENSHOT — Add Meeting

Use enable / disable switch icon for each option according to your requirements.

Edit Participants List: Add teachers, students and guests to the meeting that is being created by
clicking on this link as highlighted below:

Calendar / New Meeting

- | Edit Participants List

Title * Hosts

Event

Participants

Date &Time oy gy 11, 2023 @ i st

SCREENSHOT — Add Meeting

You will be presented with the following screen.

[® Meetings / New Meeting

Meeting Hosts / Participants / Guests

Available Hosts / Parficipants / Guests Selected Hosts / Participants / Guests
AlLT) A Search All [0} hd Search
Jenifer Wilson john tucker o Jack Brown

o Jack Robinson @ Patricia Wilkins @ Alan Shepard
@ Howard Miller

SCREENSHOT — Edit Participants List

Once you have selected the required participant(s) and host(s), click the Update button, as shown
below.
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[® Meetings / New Meeting

Meeting Hosts / Participants / Guests

Available Hosts / Parficiponts / Guests Selected Hosts / Participants / Guests

All (4] hd Search All(3] hd Search

Jenifer Wilson jehn tucker @ Patricia Wilkins o Jack Brown @ Howard Miller o Jack Rebinson
@ Alan shepard

-ﬂ Sancel

SCREENSHOT — Edit Participants List

You will be redirected to the New Meeting screen, as shown below.

Calendar / New Meeting

Edit Participants List
Title *

Parent Teacher Meeting Hosts
o Tim David howard miller ° Robin Taylor
Event
Date & Time [ Jul 15,2023 o : ) : Participants
o Jenifer Wilson Alan Shepard Patricia Wilkins
[E) Jul 15,2023 @ 20,007
o James Anderson
Session Once -
Guests
Options Jack Robinson
Chat Audio Video
» » »
Screen Share File Share
» »

Save Cancel

SCREENSHOT — Add Meeting

Click Save. You will be presented with the following popup window.
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Success

heeting has been setup successfully.

SCREENSHOT — Message from the Application

Click OK. A meeting will be created and its entry will be displayed in the Calendar with a distinctive
colouring a shown below:

[=] Calendar

Add Meeting | Export

July 1 -31, 2023

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
3 4 5 6 7 3 9
10 11 12 13 14 15 16
10:00 - Molecular Biol.. .00 - i 08:00 - Introduction to... 08:00 - Introduction to... 10:00 - Molecular Biol_.. 4 17.00 - Parent Teach..
f® 05:00 - Introduction to... e

17 18 19 20 21 22 23
1 1000 - Molecular Biol . f® 08:00 - Introduction o (@ 0800 - Introduction to_. [ 08-00 - Infroduction fo_. @ 10:00 - Molecular Biol -

24 25 26 27 28 29 30
[® 10:00 - Molecular Biol... [ 08:00 - Introduction to... M 08:00 - Introduction to... (@ 08:00 - Introduction to... @ 10:00 - Molecular Biol...
31

[® 1000 - Molecular Biol . f® 08:00 - Introduction to_ (@ 0800 - Introduction to_ @ 08:00 - Infroduction fo_. @ 10:00 - Molecular Biol -

SCREENSHOT — Calendar

When an organisation admin clicks on an entry of meeting, details are displayed just like a live session
entry for a classroom as shown below:

Parent Teacher Meeting
b3aaff982955ce6ae477156b952a6e8¢C (7 Search

®, Hosts (3)

Tim David @ howard miller @ Raobin Taylor

7 Participants (5)

@ Jenifer Wilson Patricia Wilkins @ Alan Shepard @ Jack Robinson @ James Anderson

| a [ o ] oo |

SCREENSHOT — Meeting Entry Details
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When an organisation admin clicks on an Edit button, they will be taken to Edit Meeting screen as shown
below:

[t Calendar / Edit Meeting

Edit Participants List
Title ~ Parent Teacher Meeting Hosts

o Tim David ° howard miller e Robin Taylor

Event
Date & Time [ 15,2023 @ "ioot Participants

° Jenifer Wilson Alan Shepard ° Patricia Wilkins o James Anderson

[ Jul 15,2023 © i 0
Guests

Session Once .

o Jack Robinson
Options

Chat Audio Video Screen Share File Share
» » »

Meeting ID b32afMuE20550e6ae477155b952a6080

Once required changes are made, click on Update button.
If an organisation admin clicks on Delete button available on meeting details window as highlighted
below then entire meeting will be deleted:
e X
Parent Teacher Meeting
; b3aaff982955ce6ae477155b952a6c8¢ (7 Search
® Hosts (3)
Tim David @ howard miller @ Robin Taylor
| % Participants (5)
@ Jenifer Wilson Patricia Wilkins @ Alan Shepard @ Jack Robinson @ James Anderson
| ca | o [ oo
SCREENSHOT — Meeting Entry Details
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21 Email Templates

Rainbow Classroom intimates its users about several important events (e.g. Forgot Password, Invitation etc.)
with the help of emails. Email sent to users is based on templates that can be edited by the Organisation Admins.

In order to view or edit these templates, expand Customisation menu in the left-hand panel and click on Email
Templates as shown below:

Dashboard

Calendar

People

Courses & Classes

Reporis

Customisation
Feature Profiles
Translations Workbench

! Email Templates

[& General

SCREENSHOT — Left Hand Panel

Following screen is displayed:
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[2 Email Templates

Search
Communication with Teacher 2 Maodified On 2 Modified By #
Invitation Email Men, May 01, 2023 14:41:02 - [
Welcome Email Mon, May 01, 2023 14:41:02 - [
Forgot Password Mon, May 01, 2023 14:41:02 - 4
Reset Password Initiated by Administrator Mon, May 01, 2023 14:41:02 - [
Search
Communication with Student & Modified On & Modified By 2
Invitation Email Men, May 01, 2023 14:41:02 - [
Welcome Email Mon, May 01, 2023 14:41:02 - [
Forgot Password Mon, May 01, 2023 14:41:02 - [
Reset Password Initiated by Administrator Men, May 01, 2023 14:41:02 - [
Search
Communication with Guest % Modified On & Modified By 4
Invitation Email Men, May 01, 2023 14:41:02 - [4
Welcome Email Mon, May 01, 2023 14:41:02 - [
Forgot Password Mon, May 01, 2023 14:41:02 - [
Reset Password Initiated by Administrator Men, May 01, 2023 14:41:02 - [
Search
Communication with Organisation Admin % Maodified On 2 Modified By #
Forgot Password Men, May 01, 2023 14:41:02 - [
After Activitation Mon, May 01, 2023 14:41:02 - [
Reset Password Initiated by Administrator Mon, May 01, 2023 14:41:02 - [
Site User Custom Organization Credentials Men, May 01, 2023 14:41:02 - [
SCREENSHOT — Email Templates
[
In order to edit an email template, click on the icon displayed next to it.
Following screen is displayed:
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™ Invitation Email (Teachers)

Subject

Account Activation

g Body
Dear [first_name]
‘You have been invited to join Rainbow Classroom as a Teacher. Your email address [email] is setup as your sign-in ID.
Please [rbc_url_link] to setup a password and activate your account

Sincerely
The Rainbow Classroom Team

4

i

SCREENSHlOT'—EmailTempIate

Organisation Admin can change any text in the template including the Subject of the email. Additional text can
also be added. Please make sure to not remove the text available in brackets as it might cause an issue with
clickable links that are part of the email.

Once done, click on the Update Button.

If you want to revert back the changes and use the text of the original email template, click Reset button.
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